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GAS TRANSPORTATION AGREEMENT 

DATE 

PARTIES 

North Queensland Gas Pipeline No 1 Pty Ltd (ABN 64 100 946 281) (NQGP1) and North 

Queensland Gas Pipeline No 2 Pty Ltd (ABN 60 100 946 263) (NQGP2) c/o Palisade Integrated 

Management Services, Level 27, 140 William Street, Melbourne, Victoria 3000 (Service Provider). 

[Shipper] (ACN #) of [Address] (Shipper) 

[Note to Shipper: Please confirm ACN/ABN and registered address.] 

 

 

RECITALS  

A The Service Provider owns the NQGP1 and NQGP2, together NQGP.  

B The Shipper requires Natural Gas to be transported along the NQGP. 

C The Service Provider will provide the Shipper with the Services along the NQGP from the 

Receipt Point to the Delivery Point on the Standard Terms and Conditions set out in Part A of 

this document and all other terms and conditions agreed in the Annexures set out in Part B of 

this document.  

IT IS AGREED: 

During the Term, the parties have entered into or are anticipating entering into one or more transactions 

that will be governed by this document, which includes:  

(a) the Standard Terms and Conditions (Part A); and  

(b) the Annexures (in materially the form of the Annexure set out in Schedule 3) exchanged 

between the parties for the purposes of confirming those transactions (Part B) from time to 

time which, as at the date of this document are those Annexures annexed to and forming part of 

this document, as well as any other Annexures that are agreed between the parties from time to 

time as forming part of this document. 
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PART A 

STANDARD TERMS AND CONDITIONS 

1 DEFINITIONS AND INTERPRETATION 

1.1 Definitions  

The following definitions apply in this document unless the context requires otherwise.  

Adequate Assurance has the meaning given in clause 18.2. 

AEMO means the Australian Energy Market Operator (ACN 072 010 327), the corporation 

responsible for administering and operating the wholesale gas markets in Australia and includes 

any company, person or authority from time to time undertaking those roles. 

AEST means Australian Eastern Standard Time.  

Aggregate MDQ means the sum of the Firm MDQs and Negotiated MDQs applying at all 

Delivery Points from time to time, expressed in GJ per Day.  

Annexure means an annexure executed for the provision of a given Service under this 

document. The parties acknowledge that (1) a separate Annexure will be entered into in respect 

of each new service, and (2) an amended Annexure will be executed in respect of changes to 

any existing Services.  

Annexure Execution Date means the date the Annexure is executed, as set out in the relevant 

Annexure. 

Appropriately Qualified Person has the meaning given in the Petroleum and Gas Act.  

Associated Facilities means facilities connected to, or associated with the operations of, the 

NQGP, including (but without limitation): 

(a) Receipt Points; 

(b) Delivery Points; 

(c) interconnections to other pipelines and lateral pipelines; 

(d) compressors; 

(e) facilities using the gas transported under this document; 

(f) any gas processing plant used by a Shipper; 

(g) facilities at a gas production field; and 

(h) any other facilities that may affect a Shipper’s deliveries of gas into or out of the 

NQGP. 

As-Available Quantity has the meaning given in clause 7.1(b). 

As-Available Service means the service described in clause 3.7.  

Authorised Overrun Quantity has the meaning given in clause 7.1(b).  
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Authorised Overrun Service means the service described in clause 3.6(a). 

Authorised Person means in respect of a party, the person designated as an Authorised Person 

by that party in the Annexure as amended in accordance with clause 30.4.  

Available Capacity means in relation to a Contract Service at any time, the Capacity of the 

NQGP (as determined by the Service Provider acting as reasonable and prudent operator) that 

is available to provide that Contract Service at that time without preventing the Service Provider 

from meeting its obligations to provide at that time all Services under this document and Other 

Shippers’ Gas Transportation Agreements that have equal or higher priority in accordance with 

the Priority of Service. 

AS4564 - 2020 means Australian Standard AS4564 - 2020: Specification for general purpose 

natural gas.  

Business Day means any Day that is not a Saturday or Sunday or public holiday in Queensland. 

Capacity means the measure of the potential of the NQGP to deliver a particular Service (as 

determined by the Service Provider acting as a reasonable and prudent operator) having regard 

to the operating conditions of the NQGP in effect from time to time, including temperature, 

pressure and ambient conditions, between specified points, as the NQGP is configured between 

those points.  

Capacity Transfer and Auction Procedures means the procedures of that name made by 

AEMO pursuant to the National Gas Law. 

Carbon Charge means any cost, loss, fee, expense, penalty, fine, royalty, tax, rate, duty, levy, 

excise or charge incurred whether directly or indirectly in respect of any carbon, any carbon 

compound or any other Greenhouse Gases, or in respect of an emissions trading mechanism or 

scheme, or any other scheme or mechanism serving an equivalent purpose or otherwise dealing 

with the emission of Greenhouse Gases, including any direct or indirect cost of acquiring or 

failure to surrender any permit, credit, unit or licence or otherwise satisfying obligations arising 

under any such scheme or mechanism and any direct or indirect cost of any relevant activities 

undertaken for the purposes of reducing or offsetting such emissions (but excluding income tax 

and GST).  

Change in Impost means: 

(a) the imposition of a new Impost or the abolition of an Impost; 

(b) an increase or reduction of the rate or cost of an Impost; or 

(c) a change in the basis of calculation of an Impost, 

as a result of any enactment, promulgation, execution or ratification of, or any change in or 

amendment to, any Law (or in the application or official interpretation of any Law) that occurs 

on or after the date of execution of this document by the parties. 

Commencement Date means the date this document is executed by all of the parties to it. 

Completion Notice Date means for a new Receipt Point and/or Delivery Point, the date that 

notice is given by the Service Provider to the Shipper that the metering and connection facilities 

at the Receipt Point and /or Delivery Point (as applicable) are in the Service Provider’s opinion 

in a satisfactory and safe state that can support the receipt and/or delivery of Natural Gas.  

Compliant means to meet the requirements applicable to an “industrial installation” set out in 

section 628(1)(b) of the Petroleum and Gas Act.  
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Confidential Information means the terms and conditions of this document, and all 

information, documents or other material provided pursuant to or acquired in accordance with 

this document.  

Confirmed Delivery Nomination means for a Service, the quantity of Natural Gas which the 

Service Provider confirms will be scheduled for delivery to a Delivery Point.  

Confirmed Nomination has the meaning given in clause 4.5(c).  

Confirmed Receipt Nomination means for a Service, the quantity of Natural Gas which the 

Service Provider confirms will be scheduled for receipt at a Receipt Point.  

Consequential Loss has the meaning given to it in clause 24.3(e). 

Contract Services means the Services which the Service Provider has agreed to provide the 

Shipper under this document. 

Contract Year means each period of 12 months during the Term commencing on the 

Commencement Date and each anniversary of that Day provided that the final Contract Year 

shall end at 06:00 hours AEST on the earlier of the last Day of the Term or the date of 

termination of this document.  

Contracted Capacity means that part of the NQGP Capacity that has been reserved by the 

Shipper under this document. 

Corporations Act means the Corporations Act 2001 (Cth).  

CPI means the Consumer Price Index - All Groups - Weighted Average of Eight Capital Cities 

published by the Australian Bureau of Statistics or if that index is suspended or discontinued, 

the index substituted for it by the Australian Bureau of Statistics.  

Credit Support Amount means an amount equal to [insert].  

Cumulative Imbalance has the meaning given in clause 8.3.  

Curtailment means a reduction in the provision of the Service in accordance with clause 17, 

and Curtail and Curtailed have corresponding meanings.  

Customer Website means the Service Provider’s customer site on the World Wide Web at 

www.northqueenslandgaspipeline.com.au or such other URL as notified to the Shipper by the 

Service Provider.  

Daily Nomination has the meaning given in clause 4.5(a).  

Daily Shipper Schedule has the meaning given in clause 5.2(a).  

Day means the 24 hour period starting at 06:00 am AEST hours on a day and ending at 06:00 

AEST hours on the following day.  

Delivered Quantity for a Day means the aggregate quantity of Natural Gas delivered to all 

Delivery Points on that day.   

Delivery Point means, in respect of a Service, a point on the NQGP at which Natural Gas is 

delivered or deemed to be delivered from the NQGP for the account of a Shipper.  

Encumbrance means any security for the payment of money or performance of obligations, 

including a mortgage, charge, lien, pledge, trust, power or title retention or flawed deposit 
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arrangement and any “security interest” as defined in sections 12(1) or (2) of the PPSA, or any 

agreement to create any of them or allow them to exist. 

Event of Default has the meaning given in clause 23.1.  

Expert has the meaning given in clause 29.1(c).  

Firm Forward Service has the meaning given in clause 3.2.  

Firm MDQ means the Shipper’s maximum daily quantity expressed in GJ per Day for the Firm 

Forward Service at a Receipt Point and a Delivery Point as determined in accordance with the 

relevant Annexure and clause 3.2(e) of this document.  

Force Majeure Event means any event or circumstance not within a party’s reasonable control 

and which the party, by the exercise of the standards of a reasonable and prudent person, is not 

able to prevent or overcome, including: 

(a) an order or direction of any court, tribunal or government authority with jurisdiction 

to make any such order or direction or omission or failure to act of any government or 

governmental authority having jurisdiction, or failure to obtain any necessary 

governmental consent, approval or licence; 

(b) unavoidable accidents involving, or breakdown of, or loss or damage to the NQGP or 

any plant, equipment, materials or facilities necessary for the party’s operations (other 

than routine maintenance for which notice has been given);  

(c) an epidemic or quarantine by order of a government agency occurring in Australia or 

affecting the importation of critical spares, 

but Force Majeure Events do not include the following: 

(d) loss of customers, loss of market share or reduction in demand for Natural Gas; 

(e) changes in market structure, operations or conditions for the transportation, purchase 

or sale of Natural Gas; 

(f) any breach of contract by, or an event of force majeure affecting a person contracting 

with, the affected party (Third Party Contractor), which prevents the affected party 

from doing something that it has to do under this document, except it will be a Force 

Majeure Event if the affected party has taken all necessary, reasonable and practical 

action as a matter of urgency to obtain performance of the Third Party Contractor’s 

relevant obligation, whether by the Third Party Contractor or another person, and the 

Third Party Contractor is affected; 

(g) the inability of any party to borrow funds, a party’s lack of funds or the inability of a 

party to use funds;  

(h) the inability of Shipper or a person supplying Natural Gas at or upstream of the Receipt 

Points to provide Natural Gas at a Receipt Point for transportation under this 

document; and  

(i) the inability of Shipper or a person consuming Natural Gas at or downstream of the 

Delivery Points to take or consume the Natural Gas.  

Gas Laws means, as appropriate: 

(a) the Petroleum and Gas Act (Production and Safety) Act 2004 (QLD); 
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(b) the National Gas Law; 

(c) the National Gas Rules; and  

(d) any other applicable laws in existence at the date of this document.  

Gas Specifications means the gas specification set out in clause 10.1. 

Gas Transportation Agreement means any gas transportation agreement entered into between 

the Service Provider and the Shipper or any Other Shipper.  

GJ means gigajoule.  

Greenhouse Gas means a greenhouse gas as defined by the National Greenhouse and Energy 

Reporting Act 2007 (Cth) as in force from time to time. 

GST means the same as in the GST Law. 

GST Amount has the meaning given in clause 21.2(c). 

GST Exclusive Amount has the meaning given in clause 21.2(c). 

GST Law means the same as "GST Law" means in the A New Tax System (Goods and Services 

Tax) Act 1999 (Cth).  

Guarantee means the guarantee and indemnity in clause Error! Reference source not 

found.. 

High Priority Storage Service has the meaning given in clause 3.5. 

Imbalance has the meaning given in clause 8.1 or 8.2 (as applicable).  

Imbalance Allowance means 2.5% of the Shipper’s Firm Forward Service MDQ or 2.5% of 

the Shipper’s Negotiated Priority 1.1 Service MDQ (as applicable) 

Imbalance Settlement Charge means the charge set out in clause 8.9(c).  

Imbalance Rate means the higher of the Imbalance Rate set out in the Annexure for the 

Shipper’s Firm Forward Service or the Annexure for the Shipper’s Negotiated Priority 1.1 

Service.  

Imbalance Trade means an agreement between the Shipper and any Other Shipper for the 

transfer of an Imbalance of Natural Gas, which is situated in the NQGP on account or at the 

direction of the seller in accordance with a Service. 

Imbalance Trade Charge means the charge for an Imbalance Trade in respect of a Service 

calculated in accordance with the relevant Annexure. 

Imbalance Trade Gas means the Natural Gas which is the subject of an Imbalance Trade. 

Impost means any present or future royalty (whether based on value, profit or otherwise), tax 

(excluding income tax and GST, but including petroleum resource rent tax, Carbon Charge, or 

environmental tax or the like), excise, levy, fee, rate or charge of general application imposed 

by the Commonwealth of Australia, a State government or any government body or other body 

authorised by law to impose that Impost other than stamp, registration, documentation or similar 

tax or a penalty tax. 

Individual Service has the meaning given in clause 31.2(b)(iv).  
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Insolvency Event means, for a person, being in liquidation or provisional liquidation or under 

administration, having a controller (as defined in the Corporations Act) or analogous person 

appointed to it or any of its property, being taken under section 459F(1) of the Corporations Act 

to have failed to comply with a statutory demand, being unable to pay its debts or otherwise 

insolvent or otherwise becoming incapable of managing its own affairs for any reason, the 

taking of any step that could result in the person becoming an insolvent under administration 

(as defined in section 9 of the Corporations Act), entering into a compromise or arrangement 

with, or assignment for the benefit of, any of its members or creditors, or any analogous event. 

Intra-Day Nomination has the meaning given in clause 4.6(a). 

Law means any legally binding law, legislation, statute, act, rule, order or regulation which is 

enacted, issued or promulgated by the State of Queensland, the Commonwealth of Australia or 

any relevant local authority.  

Letter of Credit Collateral has the meaning given to it in clause 18.3(b)(ii). 

Letter of Credit Default means, with respect to an outstanding letter of credit constituting a 

Letter of Credit Collateral, the occurrence of any of the following events: 

(a) the issuer of that Letter of Credit Collateral failing to comply with or perform its 

obligations under that Letter of Credit Collateral if such failure continues after the lapse 

of any applicable grace period (if any); 

(b) the issuer of that Letter of Credit Collateral disaffirming, disclaiming, repudiating or 

rejecting, the whole or in part, or challenging the validity of, that Letter of Credit 

Collateral; 

(c) that Letter of Credit Collateral expiring or terminating, or failing or ceasing to be in 

full force and effect; 

(d) the issuer of that Letter of Credit Collateral failing to cause a renewal or replacement 

Letter of Credit Collateral to be delivered to the Service Provider at least 20 Days prior 

to the expiration of that Letter of Credit Collateral; 

(e) that Letter of Credit Collateral otherwise ceasing to comply with this document or other 

conditions as agreed between the parties; or 

(f) the issuer of that Letter of Credit Collateral ceasing to be rated at least A- by Standard 

& Poor’s or A3 by Moody’s or B by Fitch, 

provided, however, that no Letter of Credit Default will occur with respect to a Letter of Credit 

Collateral if, concurrent to the relevant event described above the Shipper substitutes that Letter 

of Credit Collateral in accordance with this document with either cash collateral or an 

alternative Letter of Credit Collateral, in either case in an amount equal to or greater than the 

higher of: 

(g) the value of the affected Letter of Credit Collateral; and 

(h) such greater amount, if any, of collateral that has in the interim been requested by the 

Service Provider and become due pursuant to the terms of clause 18.2.   

Line Pack means the quantity of Natural Gas in the NQGP, which is necessary for the physical 

operation of the NQGP, excluding System Use Gas. 

Line Pack Cost means the cost of Natural Gas expressed in Australian dollars per GJ, that is 

purchased by or on behalf of the Service Provider plus any other reasonable costs the Service 

Provider incurs in receiving or taking delivery of that quantity of Natural Gas into the NQGP. 
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Losses means losses, damages, costs, expenses and liabilities. 

Make-up Entitlement means for a Contract Year, the aggregate quantity of Natural Gas 

nominated by the Shipper in respect of Firm Forward Service and Negotiated Priority 1.1 

Service for each Day of that Contract Year (not exceeding the Aggregate MDQ on any Day) 

during which a Curtailment occurs less the aggregate quantity of Natural Gas transported under 

the Firm Forward Service and the Negotiated Priority 1.1 Service for the Shipper for each such 

Day of that Contract Year during which the Curtailment occurs. 

Make-up Quantity has the meaning given in clause 7.1(b).   

Make-up Service has the meaning given in clause 3.4. 

MDQ means, in respect of a Service, the fixed maximum quantity of Natural Gas (in GJ) 

specified for that Service for a Day set out in the relevant Annexure for a Delivery Point.  The 

MDQ for any Day other than 24 hours in length will be the proportion of that amount that the 

length of the day bears to 24 hours. 

Metering Equipment means instruments and other equipment provided to measure the quality 

or quantity of Natural Gas supplied at the Metering Point. 

Metering Point means a point at which this document requires the quality or quantity of Natural 

Gas to be measured in accordance with Schedule 1. 

MHQ for a Day means in respect of a Receipt Point or a Delivery Point the quantities expressed 

in GJ per hour as determined in accordance with Schedule 3 and clause 3.2(e) of this document.  

Minimum Transportation Charge means the minimum charge for a Service for each Month 

as specified in an Annexure. 

MPa means megapascal.  

Month means a period extending from the 1st Day of a calendar month to the 1st Day of the 

next calendar month. 

Monthly Nomination has the meaning given in clause 4.3(a).  

National Gas Law means the schedule to the National Gas (South Australia) Act 2008 (SA) as 

in force in Queensland under the National Gas (Queensland) Act 2008 (Qld). 

National Gas Rules has the meaning it has in the National Gas Law. 

Natural Gas has the meaning given in clause 10.1. 

Negotiated MDQ means the Shipper’s maximum daily quantity expressed in GJ per Day for 

the Negotiated Priority 1.1 Service at a Receipt Point or a Delivery Point as determined in 

accordance with an Annexure of this document.  

Negotiated Priority 1.1 Service has the meaning given in clause 3.3.  

Negotiated Service means a service on the NQGP which the Service Provider agrees to provide 

to the Shipper or an Other Shipper, where the Shipper’s or Other Shipper’s requirements and 

circumstances vary from those conditions on which the Services described in clause 3.1 are 

based and includes the Negotiated Priority 1.1 Service provided to the Shipper under this 

document. 

Nomination has the meaning given in clause 4.1(a).  
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Notice of Change to Procedure has the meaning given in clause 4.10(a).  

Notice of Dispute has the meaning given in clause 29.1(a).  

Notice of Receipt of Monthly Nomination has the meaning given in clause 4.3(c).  

Notice of Receipt of Weekly Nomination has the meaning given in clause 4.4(c). 

NQGP means the North Queensland Gas Pipeline the subject of the Pipeline Licence, which 

runs from the outlet point immediately downstream of the gas processing plant at Moranbah to 

Townsville and which is owned and operated by the Service Provider. For the avoidance of 

doubt, the term "NQGP" does not include the gas processing plant at Moranbah, but does 

include lateral pipelines, buildings, the land and rights of way on which and in which the 

pipeline and its facilities are licensed under the Pipeline Licence.  

Odorisation Facilities means equipment and facilities necessary for odorising Natural Gas.  

Operational Flow Order has the meaning given in clause 9(a).  

Operational Transfer has the meaning given in clause 31.2(a).  

Other Shipper means any person that is a party to a Gas Transportation Agreement, other than 

the Shipper or the Service Provider.  

Other Shipper Gas Transportation Agreement means a contract for Services on the NQGP 

other than under this document.  

OTSA means an “operational transportation service agreement” as that term is defined under 

the National Gas Law. 

Out-of-Specification Gas means Natural Gas which does not comply with the Gas 

Specifications. 

Payment Due Date has the meaning given in clause 20.3(a). 

Period of Supply has the meaning given in clause 2.2.  

Petroleum and Gas Act means the Petroleum and Gas (Production and Safety) Act 2004 (Qld).  

Pipeline Licence means Pipeline Licence No 89 granted to the Service Provider under the 

Petroleum Act 1923 (Qld). 

Planned Maintenance Schedule has the meaning given in clause 17.4.  

PPSA means the Personal Property Securities Act 2009 (Cth). 

Priority of Service means the order that the supply of Natural Gas will be ceased or reduced in 

accordance with any Curtailment or during a Suspension Period in the event of a Force Majeure 

Event. In this document, unless amended or supplemented by an Annexure, the Priority of 

Service is the priority number assigned to each Service below in descending priority from 

priority number 1, and subject to the further priorities described in paragraphs (a) – (g) below: 

(a) Firm Forward Services – priority number 1 

In the event of insufficient Capacity in the NQGP to meet all Firm Forward Services 

contracted by the Service Provider, the Service Provider will Curtail the quantities of 

Natural Gas to be transported on account of the Shipper and all Other Shippers for all 

Firm Forward Services under all Gas Transportation Agreements, such Curtailment to 



 

 

Error! Unknown document property name.9 

be made on a proportionate basis according to the proportion that the Shipper’s MDQ 

is as a percentage of the total MDQs for all Firm Forward Services under all Gas 

Transportation Agreements at the relevant Receipt and/or Delivery Point, as applicable;  

(b) Negotiated Priority 1.1 Services – priority number 1.1  

In the event of insufficient Capacity in the NQGP to meet all Negotiated Priority 1.1 

Services contracted by the Service Provider, the Service Provider will Curtail the 

quantities of Natural Gas to be transported on account of the Shipper and all Other 

Shippers for all Negotiated Priority 1.1 Services under all Gas Transportation 

Agreements, such Curtailment to be made on a proportionate basis according to the 

proportion that the Shipper’s MDQ is as a percentage of the total MDQs for all 

Negotiated Priority 1.1 Services under all Gas Transportation Agreements at the 

relevant Receipt and/or Delivery Point, as applicable; 

(c) Make-up Services – priority number 2 

In the event of insufficient Capacity in the NQGP to meet all Make-up Services 

contracted by the Service Provider, the Service Provider will Curtail the provision of 

the Make-up Services to the Shipper and all Other Shippers for all Make-up Services, 

such Curtailment to be made on a proportionate basis according to the proportion that 

the Shipper's MDQ is as a percentage of the total MDQs for all Make-up Services under 

all Gas Transportation Agreements at the relevant Receipt and/or Delivery Point as 

applicable; 

(d) High Priority Storage Service – priority number 2.1 

In the event of insufficient Capacity in the NQGP to meet all High Priority Storage 

Services contracted by the Service Provider, the Service Provider will Curtail the 

provision of the High Priority Storage Service to the Shipper and all Other Shippers for 

all High Priority Storage Services, such Curtailment to be made on a proportionate 

basis according to the proportion that the Shipper's MDQ is as a percentage of the total 

MDQs for all High Priority Storage Services under all Gas Transportation Agreements 

at the relevant Receipt and/or Delivery Point as applicable; 

(e) Authorised Overrun Service – priority number 3 

In the event of insufficient Capacity in the NQGP to meet all Authorised Overrun 

Services contracted by the Service Provider, the Service Provider will Curtail the 

provision of the Authorised Overrun Services to the Shipper and all Other Shippers for 

all Make-up Services, such Curtailment to be made on a proportionate basis according 

to the proportion that the Shipper's MDQ is as a percentage of the total MDQs for all 

Authorised Overrun Services under all Gas Transportation Agreements at the relevant 

Receipt and/or Delivery Point as applicable; 

(f) As-Available Service – priority number 4  

In the event of insufficient Capacity in the NQGP to meet all As-Available Services 

contracted by the Service Provider, the Service Provider will Curtail provision of the 

As-Available Services to the Shipper and all Other Shippers based on the Annexure 

Execution Date of that As-Available Services, with the last signed Gas Transportation 

Agreement for an As-Available Services being Curtailed first; and 

(g) any other type of Service that the parties agree that the Service Provider will provide 

to the Shipper as specified in an Annexure. 
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Prospective Shipper means a person who seeks to enter into or whom the Service Provider 

considers is reasonably likely to enter into a Gas Transportation Agreement, or amend an 

existing Gas Transportation Agreement with the Service Provider.  

Public Website means the Service Provider's public site on the World Wide Web at 

www.northqueenslandgaspipeline.com.au or such other URL as notified to the Shipper by the 

Service Provider.  

Receipt Point means, in respect of a Service, the Receipt Point specified in the relevant 

Annexure, at which the Service Provider receives Natural Gas onto the NQGP on account of 

the Shipper.  

Rectification Period has the meaning given in clause 23.3.  

Relevant Facilities means facilities downstream of the Delivery Points. 

Relevant Shippers has the meaning given in clause 11.5(a).  

Service means a type of Service listed in clause 3.1 or any other type of Service specified in the 

relevant Annexure and agreed to be provided by the Service Provider to the Shipper in the 

Annexure.  

Service Charges means all of the charges, Tariffs or amounts payable by the Shipper under this 

document including charges calculated or specified in an Annexure. 

Service End Date means, in respect of a Service, the end date set out in the Annexure.  

Service Start Date means, in respect of a Service, the start date set out in the Annexure, subject 

to clause 1.6 in respect of a new Receipt Point and/or Delivery Point.  

Shared Delivery Point has the meaning given in clause 11.5. 

Shared Receipt Point has the meaning given in clause 11.6. 

Shipper’s Customer has the meaning given in clause 31.1(c). 

Shipper Specific Facility Charge means any Shipper Specific Facility Charge specified in 

Schedule 3 of this document.  

Standard Terms and Conditions means the terms and conditions set out in Part A of this 

document.  

State means the State of Queensland. 

Subshipper means a person on whose behalf the Shipper, with the prior written consent of the 

Service Provider under clause 31, procures Services under this document.  

Suspension Period has the meaning given in clause 16.1(c).  

System Use Gas means the quantity of Natural Gas used in the provision of the Services on the 

NQGP, including:  

(a) Gas fuel for compressors and other equipment; 

(b) Natural Gas otherwise lost or not accounted for in connection with the operation of 

the NQGP (including in relation to the management of Out-of-Specification Gas); and 

(c) Natural Gas recorded as lost or gained due to metering error, 
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but does not include: 

(d) Line Pack; or 

(e) Natural Gas lost through the Service Provider's negligence or Wilful Misconduct. 

Tariff means, in relation to a relevant Service, the rate payable by the Shipper for the provision 

of that Service by the Service Provider, as set out in the Annexure.  

Term means the period commencing on the Commencement Date and ending on the later of the 

last Service End Date or the date on which the Shipper has performed all of its obligations under 

this document.  

Transferred Capacity has the meaning given in clause 31.2(e).  

Transportation Charge means the transportation charge in respect of a Service calculated in 

accordance with the Annexure. 

Unauthorised Operational Flow Order Overrun Charge has the meaning given in 

clause 9(e)(i). 

Unauthorised Operational Flow Order Overrun Charge Rate means Unauthorised 

Operational Flow Order Overrun Charge Rate set out in the Annexure for the Shipper’s Firm 

Forward Service or the Annexure for the Shipper’s Negotiated Priority 1.1 Service 

Unauthorised Overrun Charge has the meaning given in clause 7.2(b). 

Unauthorised Overrun Charge Rate means the higher of the Unauthorised Overrun Charge 

Rate set out in the Annexure for the Shipper’s Firm Forward Service or the Annexure for the 

Shipper’s Negotiated Priority 1.1 Service. 

Unauthorised Overrun Quantity has the meaning given in clause 7.1(b).  

Week means a period extending from Sunday to the following Sunday starting and ending at 

times as prescribed by the definition of a “Day”. 

Weekly Nomination has the meaning given in clause 4.4(a).  

Wilful Misconduct means any act or failure to act taken or not taken with an intentional 

disregard of foreseeable, harmful and avoidable consequences but does not include: 

(a) an error of judgement, mistake, act or omission (whether or not negligent) which is 

made, done or omitted to be done in good faith; 

(b) an act or omission done or omitted to be done at the express instruction or with the 

express agreement of the other party; or 

(c) an act or omission undertaken in accordance with the requirements of Laws. 

1.2 Rules for interpreting this document 

Headings are for convenience only, and do not affect interpretation. The following rules also 

apply in interpreting this document, except where the context makes it clear that a rule is not 

intended to apply. 

(a) A reference to: 
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(i) legislation (including subordinate legislation) is to that legislation as 

amended, re-enacted or replaced, and includes any subordinate legislation 

issued under it; 

(ii) a document or agreement, or a provision of a document or agreement, is to 

that document, agreement or provision as amended, supplemented, replaced 

or novated; 

(iii) a party to this document or to any other document or agreement includes a 

permitted substitute or a permitted assign of that party; 

(iv) a person includes any type of entity or body of persons, whether or not it is 

incorporated or has a separate legal identity, and any executor, administrator 

or successor in law of the person;  

(v) a particular person includes the person’s executors, administrators, 

successors, substitutes (including persons taking by novation) and assigns; 

and 

(vi) anything (including a right, obligation or concept) includes each part of it. 

(b) A singular word includes the plural, and vice versa. 

(c) If a word is defined, another part of speech has a corresponding meaning. 

(d) The meaning of general words is not limited by specific examples introduced by 

“including”, “for example”, “such as” or similar expressions. 

(e) The word agreement includes an undertaking or other binding arrangement or 

understanding, whether or not in writing. 

(f) A reference to this document includes the agreement recorded by this document and 

includes, in respect of a Service, any Annexure executed between the parties that 

relates to the NQGP. 

(g) The words subsidiary, holding company and related body corporate have the same 

meaning as in the Corporations Act. 

(h) A reference to "dollars" or "$" is to an amount in Australian currency. 

(i) Any reference in this document to a particular time, is to the time in the State of 

Victoria (without adjustment for daylight savings time).  

(j) A period of time starting from a given day or the day of an act or event, is to be 

calculated exclusive of that day.  

(k) Unless specified otherwise, reference to a quantity of gas is a reference to that quantity 

of gas measured in GJ. 

1.3 Business Days 

If the Day on or by which a person must do something under this document (other than 

operational matters relating to the receipt or delivery of Natural Gas or the provision of a 

Service) is not a Business Day: 

(a) if the act involves a payment that is due on demand, the person must do it on or by the 

next Business Day; and 
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(b) in any other case, the person must do it on or by the previous Business Day. 

1.4 Multiple Parties 

If the Shipper is made up of more than one person, or a term is used in this document to refer 

to more than one party: 

(a) an obligation of those persons is joint and several; 

(b) a right of those persons is held by each of them severally; and 

(c) any other reference to that party or term is a reference to each of those persons 

separately, so that (for example) a representation, warranty or undertaking is given by 

each of them separately. 

1.5 Standards 

Terminology used to describe units will, unless otherwise stated, be in accordance with the 

National Measurement Act 1960 (Cth) and the regulations and Guidelines under that Act and 

the Australian Gas Association publication “Metric Units and Conversion Factors for Use in 

the Australian Gas Industry”. 

1.6 Condition Precedent for new Receipt Point and Delivery Point 

Notwithstanding anything else in this document, for each new Receipt Point and/or Delivery 

Point the parties acknowledge and agree that: 

(a) the provision of Services by the Service Provider in respect of each new Receipt Point 

and/or Delivery Point is dependent on the construction of certain metering and 

pressure reduction services at a new Receipt Point and/or Delivery Point, and the 

connection of such assets to the NQGP, to the satisfaction of the Service Provider;  

(b) the provision of Services by the Service Provider in respect of each new Receipt Point 

and/or Delivery Point does not take effect until the Completion Notice Date;  

(c) at the request of the Service Provider (at its discretion), the receipt and/or delivery of 

Natural Gas to a new Receipt Point and/or Delivery Point is subject to a metering 

agreement being entered into with the Service Provider in relation to metering services 

and fees in respect of that Receipt Point and/or Delivery Point in a form satisfactory 

to the Service Provider; and  

(d) unless the parties otherwise agree, the Service Provider’s obligations to provide the 

Service(s) in respect of a new Receipt Point or Delivery Point as set out in the relevant 

Annexure automatically terminate(s) if the Completion Notice Date in respect of that 

Receipt Point or Delivery Point (as applicable) has not occurred within 12 months of 

the date that the relevant Annexure is executed with respect to the Service(s). 

2 COMMENCEMENT AND TERM 

2.1 Term 

(a) Subject to clauses 2.1(b), this document will commence on the Commencement Date 

and ends on the last day of the Term unless terminated earlier in accordance with the 

provisions in this document. 

(b) Subject to clause 3.10, with respect to each Service, the parties’ rights and obligations 

take effect on the Service Start Date and cease on the Service End Date. 
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2.2 Period of Supply 

The provision of Services by the Service Provider in respect of a Service (as applicable) will 

commence at 06:00 (AEST) on the Start Date for that Service and end at 06:00 (AEST) on the 

End Date on the day immediately following the Service End Date for that Service (Period of 

Supply). 

3 SERVICE 

3.1 Types of Gas Transportation Service 

The Service Provider may provide any of the following types of Service: 

(a) Firm Forward Service; 

(b) Negotiated Priority 1.1 Service; 

(c) High Priority Storage Service;  

(d) Make-up Service; 

(e) Authorised Overrun Service;  

(f) As-Available Service; and 

(g) any other type of Service that the parties agree that the Service Provider will provide 

to the Shipper as specified in an Annexure. 

3.2 Firm Forward Service 

(a) Firm Forward Service involves the reservation of Capacity and transportation of 

Natural Gas in the NQGP between the Receipt Points and the Delivery Points. 

(b) The elements of the Firm Forward Service are, subject to the Shipper delivering 

Natural Gas to the Receipt Points and taking Natural Gas from the Delivery Points in 

accordance with the Shipper’s Nomination: 

(i) the Service Provider receiving the quantity of Natural Gas nominated by the 

Shipper for the Firm Forward Service, up to the Firm MDQ for each Receipt 

Point on any Day, plus an Imbalance adjustment and System Use Gas 

adjustment, at the Receipt Points but not exceeding the MHQ for each 

Receipt Point during any hour unless agreed by the Service Provider; and 

(ii) the Service Provider delivering a quantity of Natural Gas that is thermally 

equivalent to the quantity of Natural Gas nominated by the Shipper for the 

Firm Forward Service, up to the Firm MDQ for each Delivery Point on any 

Day, at the Delivery Points but not exceeding the MHQ for each Delivery 

Point during any hour unless agreed by the Service Provider.  

(c) The Firm Forward Service will only be provided to the Shipper where nominations 

for the Firm Forward Service have been made in accordance with this document. 

(d) The Firm Forward Service must be provided on a firm basis and without interruption 

or curtailment except as is expressly permitted under this document and will have 

priority in accordance with the Priority of Service. 
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(e) The Shipper may, for any Day, request that all or part of the Firm MDQ for a Receipt 

Point or Delivery Point be relocated to another Receipt Point or Delivery Point 

respectively. The request must specify the quantity of Firm MDQ to be relocated, the 

Receipt Point or Delivery Point from which or to which the quantity of Firm MDQ 

will be relocated, and the MHQ that will apply at the Receipt Point or Delivery Point. 

The Service Provider must confirm the request if: 

(i) the request has been made in accordance with this clause 3.2(e) and 

nominations for the relocation have been made in accordance with this 

document; and 

(ii) the Service Provider, acting as reasonable and prudent operator, determines 

that there is Available Capacity. 

The Service Provider must confirm or reject a relocation request under this clause 

3.2(e) for a Day by issuing, or being deemed to have issued, a confirmation or rejection 

in accordance with clause 4.  If the Service Provider confirms a request for a Day, the 

Firm MDQ and MHQ for the relevant Receipt Point or Delivery Point on that Day will 

be deemed to have been amended accordingly.    

3.3 Negotiated Priority 1.1 Service 

(a) Negotiated Priority 1.1 Service involves the reservation of Capacity and transportation 

of Natural Gas in the NQGP between the Receipt Points and the Delivery Points. 

(b) The elements of the Negotiated Priority l.1 Service are, subject to the Shipper 

delivering Natural Gas to the Receipt Points and taking gas from the Delivery Points 

in accordance with the Shipper’s Nomination: 

(i) the Service Provider receiving the quantity of Natural Gas nominated by the 

Shipper for the Negotiated Priority 1.1 Service, up to the Negotiated MDQ 

for each Receipt Point on any Day, plus an Imbalance adjustment and System 

Use Gas adjustment, at the Receipt Points but not exceeding the MHQ for 

each Receipt Point during any hour unless agreed by the Service Provider; 

and 

(ii) the Service Provider delivering a quantity of Natural Gas that is thermally 

equivalent to the quantity of Natural Gas nominated by the Shipper for the 

Negotiated Priority 1.1 Service, up to the Negotiated MDQ for each Delivery 

Point on any Day, at the Delivery Points but not exceeding the MHQ for each 

Delivery Point during any hour unless agreed by the Service Provider. 

(c) The Negotiated Priority 1.1 Service will only be provided to the Shipper where 

nominations for the Negotiated Priority 1.1 Service have been made in accordance 

with this document. 

(d) The Negotiated Priority 1.1 Service must be provided on a firm basis and without 

interruption or curtailment except as is expressly permitted under this document and 

will have priority in accordance with the Priority of Service. 

3.4 Make-up Service 

(a) If the provision of Firm Forward Service or the Negotiated Priority 1.1 Service to the 

Shipper is curtailed as a Curtailment under clause 17 then on any Day during a period 

commencing from the end of the Curtailment and ending on the last Day of the 

Contract Year in which the Curtailment occurred, in addition to the Aggregate MDQ 

and provided that the Shipper has nominated to receive a quantity of Natural Gas not 

less than the Aggregate MDQ for that Day, the Shipper may nominate in accordance 
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with clause 4 for transportation through the NQGP a quantity of Natural Gas not 

exceeding the lesser of: 

(i) 10% of the Aggregate MDQ for that Day; and 

(ii) The Make-up Entitlement less the aggregate Make-up Quantity taken by the 

Shipper in that Contract Year prior to that Day. 

(b) The Service Provider must confirm and authorise the Shipper’s nomination of a Make-

up Entitlement by issuing, or being deemed to have issued, a confirmation in 

accordance with clause 4 to the extent that the Service Provider, acting as a reasonable 

and prudent operator, determines that there is Available Capacity. 

(c) The rights and obligations described in this clause 3.4 are referred to in this document 

as "Make-up Service". 

(d) The transportation of a quantity of Natural Gas under a Make-Up Service will be 

provided by the Service Provider on the same terms and conditions as the Firm 

Forward Service (save for the priority provided for in the Priority of Service) and at 

no additional charge to the Shipper. 

3.5 High Priority Storage Service  

(a) High Priority Storage Service involves an allocation of firm capacity on the NQGP for 

the temporary storage in the NQGP of quantities of Natural Gas received on or 

delivered from the Shipper's account, where the Receipt Point and the Delivery Point 

are the same point on the NQGP. 

(b) The Service Provider must provide a High Priority Storage Service if: 

(i) nominations for the High Priority Storage Service have been made in 

accordance with this document; and 

(ii) the Service Provider, acting as a reasonable and prudent operator, determines 

that there is Available Capacity and sufficient available Line Pack (as 

determined by the Service Provider acting reasonably and in good faith) after 

the technical considerations of all Gas Transportation Agreements for 

Services with a higher priority have been satisfied. 

(c) The elements of High Priority Storage Service are, in accordance with the Shipper’s 

Nomination: 

(i) the Service Provider receiving the quantity of Natural Gas nominated by the 

Shipper into the High Priority Storage Service, up to the Available Capacity 

determined by the Service Provider, plus an Imbalance adjustment, at the 

Receipt Points;  

(ii) the Shipper’s total Cumulative Imbalance for this Service on any Day not 

exceeding the Shipper’s MDQ for this Service as set out in the relevant 

Annexure; and 

(iii) the Service Provider delivering a quantity of Natural Gas that is thermally 

equivalent to the quantity of Natural Gas nominated by the Shipper from 

High Priority Storage Service, up to the Available Capacity determined by 

the Service Provider, at the Delivery Points. 
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(d) The High Priority Storage Service may be interrupted or curtailed as is expressly 

permitted by this document and will have priority determined in accordance with the 

Priority of Service. 

3.6 Authorised Overrun Service 

(a) Authorised Overrun Service involves the transportation of Natural Gas in the NQGP 

between the Receipt Points and the Delivery Points in excess of the amount equal to 

the Firm MDQ plus the Negotiated MDQ for a Receipt Point or a Delivery Point. 

(b) The Service Provider must provide an Authorised Overrun Service if: 

(i) nominations for the Authorised Overrun Service have been made in 

accordance with this document; and  

(ii) the Service Provider, acting as a reasonable and prudent operator, determines 

that there is Available Capacity. 

(c) The elements of Authorised Overrun Service are, subject to the Shipper delivering 

Natural Gas to the Receipt Points and taking Natural Gas from the Delivery Points in 

accordance with the Shipper’s Nomination:  

(i) the Service Provider receiving the quantity of Natural Gas nominated by the 

Shipper for Authorised Overrun Service, up to the Available Capacity 

determined by the Service Provider, plus an Imbalance adjustment and 

System Use Gas adjustment, at the Receipt Points;  

(ii) the Service Provider delivering a quantity of Natural Gas that is thermally 

equivalent to the quantity of Natural Gas nominated by the Shipper for the 

Authorised Overrun Service, up to the Available Capacity determined by the 

Service Provider, at the Delivery Points. 

(d) The Authorised Overrun Service may be interrupted or curtailed as is expressly 

permitted by this document and will have priority determined in accordance with the 

Priority of Service. 

3.7 As-Available Service 

(a) As-Available Service involves the transportation of Natural Gas in the NQGP between 

the Receipt Points and the Delivery Points. 

(b) The Service Provider must provide an As-Available Service if: 

(i) nominations for the As-Available Service have been made in accordance 

with this document; and 

(ii) the Service Provider, acting as a reasonable and prudent operator, determines 

that there is Available Capacity. 

(c) The elements of As-Available Service are, subject to the Shipper delivering Natural 

Gas to the Receipt Points and taking Natural Gas from the Delivery Points in 

accordance with the Shipper’s Nomination: 

(i) the Service Provider receiving the quantity of Natural Gas nominated by the 

Shipper for As-Available Service, up to the Available Capacity determined 

by the Service Provider, plus an Imbalance adjustment and System Use Gas 

adjustment, at the Receipt Points; 
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(ii) the Service Provider delivering a quantity of Natural Gas that is thermally 

equivalent to the quantity of Natural Gas nominated by the Shipper for As-

Available Service, up to the Available Capacity determined by the Service 

Provider, at the Delivery Points. 

(d) The As-Available Service may be interrupted or curtailed as is expressly permitted by 

this document and will have priority determined in accordance with the Priority of 

Service. 

3.8 Imbalance Trading 

(a) No more than once per Day the Shipper may, by notice to the Service Provider, request 

the Service Provider to facilitate Imbalance Trades, detailing each: 

(i) amount of Imbalance Trade Gas and the Service subject to the Imbalance 

Trade; and 

(ii) identity of the Other Shipper to the Imbalance Trade. 

(b) The Other Shipper identified by the Shipper in this clause 3.8 must confirm by notice 

to the Service Provider its agreement to the Imbalance Trade, including the amount of 

Imbalance Trade Gas and the Services of the Other Shipper that are subject to the 

Imbalance Trade. 

(c) The notices required under clauses (a) and (b) above must be provided by lodging a 

request on the Customer Website, by email or by the mechanism nominated by the 

Service Provider from time to time.  

(d) If the Service Provider fails to implement the Imbalance Trade, the Shipper’s remedy 

is limited to relief from payment of the Imbalance Trade Charge. 

(e) The Service Provider may refuse to provide the Imbalance Trade if: 

(i) either the Shipper or the Other Shipper does not have sufficient MDQ in 

respect of the relevant Service for the Imbalance Trade;  

(ii) the Imbalance Trade will result in an Imbalance not authorised by this 

document or under an Other Shipper Gas Transportation Agreement (by 

reference to the Shipper’s or Other Shipper’s Imbalance on the previous 

Day), unless otherwise agreed by the Service Provider; 

(iii) the Other Shipper fails to confirm by notice to the Service Provider its 

agreement to the Imbalance Trade to be bought or sold by the Shipper; 

(iv) the Shipper or Other Shipper is in breach of its Gas Transportation 

Agreement; or 

(v) the Service Provider assesses that it is unable to accept the Imbalance Gas 

Trade having regard to: 

(A) operational matters and sufficient Capacity being available on the 

NQGP, taking into account the Priority of Service;  

(B) whether the Imbalance Trade will detrimentally affect Other 

Shippers; or 

(C) the provisions of this document, including any relevant 

Annexures.  
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3.9 Obligation of Service Provider to provide Service 

Subject to the terms of this document, the Service Provider's obligation to provide the Service 

to the Shipper does not commence until the Service Provider and the Shipper have executed the 

Annexure in respect of that Service (as applicable). 

3.10 Provision of Service 

(a) Subject to clause 1.6 and this clause, the Service Provider will provide the Service 

described in the Annexure to the Shipper and the Shipper agrees to receive the Service 

from the Service Provider. 

(b) From time to time the Service Provider may provide a Negotiated Service to an Other 

Shipper.  The Service Provider will assign a priority number to such Negotiated 

Service under the terms and conditions agreed between the Service Provider and the 

Other Shipper.  The priority number assigned to the Negotiated Service may be 

different to or in between the priority numbers referred to in the Priority of Service but 

will not be of a higher priority than the Negotiated Priority 1.1 Service. 

3.11 Shipper’s obligation to deliver and receive Natural Gas 

During the Period of Supply, the Shipper will on each Day: 

(a) supply at the Receipt Point a quantity of Natural Gas nominated by the Shipper for 

that Day up to the Shipper's Confirmed Receipt Nomination for each Day plus any 

Natural Gas for correcting Imbalances required to be supplied by the Shipper on that 

Day in accordance with this document; and 

(b) accept all Natural Gas up to the Shipper’s Confirmed Delivery Nomination for each 

Day delivered by the Service Provider to the Shipper at the Delivery Point on that Day 

in accordance with this document. 

3.12 Suspension of Service 

(a) If the Service Provider suspends (wholly or partially) provision of the Service to the 

Shipper, it must give notice: 

(i) to the Shipper; and 

(ii) if the Service Provider knows the Shipper's supplier, to the supplier. 

(b) Unless otherwise provided in this document, the Shipper’s obligations to pay the 

Service Charges under this document continue, and are not suspended for the duration 

of the suspended Service (whether wholly or partially suspended). 

3.13 Services of Other Shippers 

In this document, each reference to a Service (and all of its elements) of the kind referred to in 

this clause extends to and includes, to the extent required or permitted by the context, a reference 

to Services of that kind (and all of its elements) to be provided to Other Shippers under an Other 

Shipper Gas Transportation Agreement.  
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4 NOMINATIONS 

4.1 Nominations, confirmations and notices 

(a) Nominations are the Shipper's notifications to the Service Provider, through the 

Customer Website, of the quantities of Natural Gas the Shipper requests to be 

delivered at each Delivery Point and received at each Receipt Point, on the Shipper's 

account on each Day under this document (Nominations).  Nominations can cover a 

period of one month, one week, one day or part of one day. 

(b) Nominations, notices, consents and other communications under this clause 4 must be 

submitted to the Customer Website and will be effective from the time of submission 

to the Customer Website such that the relevant communication can be accessed by the 

Service Provider on the Customer Website. If the Shipper is unable to submit a 

Nomination or a notice, consent or other communication to the Customer Website 

because of a fault with the Customer Website, the Nomination, notice, consent or other 

communication may be submitted by email to the Service Provider or their Authorised 

Person. 

(c) The Service Provider will provide confirmations, notices, consents and other 

communications under this clause 4 on the Customer Website. If there is a fault with 

the Customer Website, the Service Provider will use the email address notified by the 

Shipper to the Service Provider from time to time. 

(d) The Service Provider's failure to provide to the Shipper a Notice of Receipt of Monthly 

Nomination or Notice of Receipt of Weekly Nomination in accordance with clauses 

4.3(c)  and 4.4(c) will not constitute a breach of this document. 

4.2 Requests for advance information  

(a) To assist in its planning and forecasting, the Service Provider may, acting reasonably, 

from time to time request the Shipper to provide it with advance estimates (covering 

such periods and in such detail as the Service Provider may reasonably determine) in 

good faith of the Shipper's likely Nominations. 

(b) The Shipper must in good faith make reasonable endeavours to comply with any 

request made by the Service Provider under clause 4.2(a). 

(c) For the avoidance of doubt, the advance estimates provided by the Shipper under 

clause 4.2(a) are not intended to be binding on either party and do not affect or restrict 

the Shipper’s Nominations under this document. 

4.3 Monthly Nominations 

(a) No later than 10 Days before the end of each Month, the Shipper must provide to the 

Service Provider a notice setting out, for each Day in the following Month, the quantity 

of Natural Gas that the Shipper requires the Service Provider: 

(i) to deliver to the Shipper at each Delivery Point; and 

(ii) to receive at each Receipt Point,  

and must distinguish, in respect of such quantities, how much the Shipper requires to 

be allocated to each type of Service (Monthly Nomination).  

(b) Where the Shipper is not the supplier of the Natural Gas, the Shipper must also provide 

to its supplier of Natural Gas similar information to that referred to in clause 4.3(a), in 

respect of the quantity and allocation of such Natural Gas. 
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(c) The Service Provider will provide to the Shipper a notice confirming receipt of the 

Shipper's Monthly Nomination (Notice of Receipt of Monthly Nomination) before 

the start of the Month to which the Shipper’s Monthly Nomination relates.  

4.4 Weekly Nominations 

(a) By no earlier than 09:00 hours on each Wednesday and no later than 09:00 hours on 

each Friday, the Shipper must provide to the Service Provider, a notice setting out, for 

each Day in the Week commencing at 06:00 hours on the following Sunday the 

quantity of Natural Gas that the Shipper requires the Service Provider:   

(i) to deliver to the Shipper at each Delivery Point; and 

(ii) to receive at each Receipt Point,  

and must distinguish, in respect of such quantities, how much the Shipper requires to 

be allocated to each type of Service (Weekly Nomination).  

(b) Where the Shipper is not the supplier of the Natural Gas, the Shipper must also provide 

to its supplier of Natural Gas similar information to that referred to in clause 4.4(a), in 

respect of the quantity and allocation of such Natural Gas. 

(c) The Service Provider will provide to the Shipper, a notice confirming receipt of the 

Shipper's Weekly Nomination (Notice of Receipt of Weekly Nomination).  

(d) The Service Provider must use the Priority of Service for allocating available Capacity 

to any Service. 

(e) In the event that the Shipper fails to provide a Weekly Nomination under clause 4.4(a), 

then the Shipper's Monthly Nomination under clause 4.3(a) will be deemed to apply. 

4.5 Daily Nominations 

(a) No later than 15:00 hours on the Day before the Service Provider is to provide the 

Service to the Shipper, the Shipper may by notice to the Service Provider request a 

change to the Shipper's Weekly Nomination for that Service (Daily Nomination).  

(b) In the event that the Daily Nomination is received between 15:00 hours and 16:30 

hours on the Day before the Service Provider is to provide the Service to the Shipper, 

the Service Provider has no obligation to accept the change, but must use reasonable 

endeavours to accommodate the request.  

(c) The Service Provider must by 16:30 hours or as soon as possible thereafter on the Day 

before the Service Provider is required to provide the Service to the Shipper, provide 

a notice to the Shipper confirming the Confirmed Delivery Nomination, and the 

Confirmed Receipt Nomination (together a Confirmed Nomination). 

(d) The Service Provider is not under any obligation to accept any change requested in a 

Daily Nomination, submitted to the Customer Website after 15:00 hours on the Day 

before the Service Provider is required to provide the Service to the Shipper. 

(e) In making a decision regarding whether to accept Daily Nominations, the Service 

Provider will consider: 

(i) operational matters; 

(ii) the provisions of this document, including any relevant Annexures; 
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(iii) whether the proposed change will detrimentally affect Other Shippers, 

and the Service Provider's decision regarding a Daily Nomination is final. 

(f) At any time before the Shipper receives the Confirmed Nomination, the Shipper may 

by notice to the Service Provider, withdraw the Daily Nomination. 

(g) Unless otherwise set out in the notice, the Confirmed Nomination is final and has 

immediate effect upon receipt of service. 

4.6 Intra-Day Nominations 

(a) The Shipper may, by notice to the Service Provider via the Customer Website, request 

a change to the Shipper’s Daily Nomination for receipt and/or delivery for a Service 

for any Receipt and/or Delivery Point for an amount not exceeding the Shipper’s MDQ 

for that Service (Intra-Day Nomination).  

(b) The Shipper must advise the Service Provider of any Intra-Day Nomination by lodging 

an Intra-Day Nomination on the Customer Website, or by the mechanism nominated 

by the Service Provider from time to time. 

(c) The Service Provider will use reasonable endeavours, acting reasonably and in good 

faith, to respond as soon as practicable and in any event to respond within one hour 

after receiving the Intra-Day Nomination.  

(d) The Service Provider will assess whether the Service Provider can fully or partially 

meet the Intra-Day Nomination taking into account: 

(i) operational matters; 

(ii) sufficient availability of Line Pack (as determined by the Service Provider 

acting reasonably and in good faith) after the technical considerations of all 

Gas Transportation Agreements for Services with a higher priority in the 

Priority of Service have been satisfied;  

(iii) whether the proposed change will detrimentally affect Other Shippers;  

(iv) the provisions of this document, including any relevant Annexures; and 

(v) whether sufficient Available Capacity is available, taking into account the 

Priority of Service, 

 and the Service Provider’s decision regarding an Intra-Day Nomination is final. 

(e) Once a decision regarding the Intra-Day Nomination has been made by the Service 

Provider, the Service Provider will provide a Confirmed Nomination to the Shipper. 

(f) In the event that the Confirmed Nomination is not equal to the Intra-Day Nomination, 

the Shipper must advise the control room within 1 hour of receipt of the Confirmed 

Nomination whether the Shipper accepts the Confirmed Nomination.  Subject to the 

terms of this document, the Service Provider will provide the Service the Shipper 

confirms it wishes to receive under this clause 4.6(f) or, if no such confirmation is 

given, in accordance with the Confirmed Nomination. 

(g) The Shipper is responsible for making all necessary contractual arrangements to 

receive Natural Gas at the Receipt Point and take Natural Gas from the Delivery Point. 
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(h) The Shipper acknowledges and agrees that an Intra-Day Nomination is subject to 

operational constraints affecting the NQGP and the Shipper is limited to one Intra-Day 

Nomination in respect of the Shipper’s Daily Nomination per day.  

4.7 Notice of insufficient Capacity 

(a) The Notice of Receipt of Monthly Nomination or the Notice of Receipt of Weekly 

Nomination (as the case may be) will include, where relevant, information advising 

the Shipper the extent that the Service Provider is aware and determines, in accordance 

with the Priority of Services definitions, there will not be enough Available Capacity 

on the NQGP to provide a Contract Service in respect of the Shipper's Nomination. 

(b) The relevant notice must specify the Days on which there will not be enough Available 

Capacity to provide a Contract Service and the extent to which the Service Provider’s 

ability to provide the Contract Service nominated by the Shipper is affected. 

(c) A notice given by the Service Provider in accordance with clause 4.7(a) does not affect 

the Shipper's Nomination or any rights of the Shipper in respect of any matter disclosed 

in the notice. 

4.8 Nomination changes are not retrospective 

Changes to Nominations cannot be made retrospectively, that is, after the Service Provider has 

provided a Service to the Shipper.  Nominations and changes to nominations may only be made 

for a Service that has not been delivered by the Service Provider. 

4.9 Compatible Nominations 

The Shipper will ensure that all Nominations the Shipper supplies to the Service Provider are 

compatible with similar forecasts provided under service agreements with operators of facilities 

upstream of Receipt Points or downstream of Delivery Points. 

4.10 Changes to Nominations Procedure 

(a) Subject to clause 4.10(b), the Service Provider may by notice in writing to the Shipper 

change the procedures set out in clause 4 (Notice of Change to Procedure). 

(b) The Service Provider may provide a Notice of Change to Procedure to the Shipper if 

the changes proposed in that notice do not have a materially detrimental effect on the 

Shipper. 

(c) The changes detailed in any Notice of Change to Procedure will take effect on the date 

specified in the Notice of Change of Procedure, such date not to be less than 7 Days 

from the date the Notice of Change of Procedure is given. 

5 SCHEDULING AND REPORTING 

5.1 Notices 

For the purposes of this clause 5, a notice, consent or other communication must be submitted 

through the Customer Website, and is effective from the time it is submitted to the Customer 

Website such that it can be accessed on the Customer Website. If a party is unable to submit 

any such notice, consent or other communication through the Customer Website because of a 

fault with the Customer Website, notification may be given in accordance with clause 30.1. 
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5.2 Service Provider’s Obligations 

(a) The Service Provider will, at the time the Confirmed Nomination is issued to the 

Shipper, determine the flow rates (in GJ/Day) required to flow from each Receipt Point 

to each Delivery Point to meet the Shipper's Confirmed Nomination plus any Natural 

Gas for correcting Imbalances for the Day (Daily Shipper Schedule).  

(b) All quantities of Natural Gas scheduled are to be received and/or delivered at an hourly 

rate not exceeding the MHQ.    

(c) The Service Provider may, entirely at its discretion, increase the MHQ if, in its 

opinion, the variance in the MHQ: 

(i) will not be detrimental to the operation of the NQGP; and 

(ii) will not detrimentally affect Other Shippers. 

5.3 Changes to Scheduling 

(a) The Service Provider may by notice to the Shipper change the scheduling procedure 

set out in this clause 5, provided that any such changes are not to the material detriment 

of the Shipper. 

(b) Any such changes take effect on the date specified in the notice given to the Shipper 

by the Service Provider under this clause 5.3, such date not to be less than 7 Days from 

the date such notice is given. 

5.4 Reports to Shipper 

By not later than 1100 hours on each Day the Service Provider must notify the Shipper of the 

following information in respect of the previous Day: 

(a) the aggregate quantities of Natural Gas: 

(i) nominated by the Shipper for that Day in its Weekly Nomination at each 

Receipt Point and Delivery Point; 

(ii) scheduled by the Service Provider for that Day for delivery by or to the 

Shipper at each Receipt Point and Delivery Point; and 

(iii) delivered by or to the Shipper at each Receipt Point and Delivery Point; 

(b) the Shipper’s contribution to System Use Gas for that Day; 

(c) the Shipper’s Cumulative Imbalance as at the end of that Day; 

(d) Natural Gas quality information, expressed as the daily average, for Natural Gas 

delivered on that Day at each Delivery Point including: 

(i) gross heating value; 

(ii) specific gravity; 

(iii) wobbe index; and 

(iv) Natural Gas composition expressed as "Mol %" for each of the constituent 

gases. 
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6 MAXIMUM DAILY QUANTITIES 

6.1 Receipts and Deliveries 

In respect of a Service, the Service Provider is not obliged: 

(a) on any Day to receive or deliver any quantity of Natural Gas that, in aggregate, is 

greater than the MDQ for each Service; or 

(b) in any hour to receive or deliver any quantity of Natural Gas that, in aggregate, is 

greater than the MHQ for each Service. 

7 GAS ALLOCATION 

7.1 Allocation of Delivered Quantity 

(a) The Service Provider may supply more than one Contract Service to the Shipper at a 

Delivery Point on a Day.  

(b) If the Contract Services comprise one or more of Firm Forward Service, Negotiated 

Priority 1.1 Service, Make-up Service, Authorised Overrun Service and As-Available 

Services then the Delivered Quantity for a Day will be allocated into the following 

components, in the following order and to the extent of the following quantities for 

that Day (and for that purpose "Remaining Delivered Quantity" means the Delivered 

Quantity for that Day less the components which have already been allocated for that 

Day in the following order in accordance with this clause): 

Order Component Quantity 

First Firm Forward Service The lesser of the Delivered 

Quantity and the Firm MDQ for 

that Day 

Second Negotiated Priority 1.1 Service  The lesser of the Remaining 

Delivered Quantity and the 

Negotiated MDQ for that Day 

Third Make-up Service  The lesser of the Remaining 

Delivered Quantity and the 

quantity of Natural Gas specified 

in the Shipper’s Nomination to 

be delivered under the Make-up 

Service for that Day (“Make-up 

Quantity”) 

Fourth Authorised Overrun Service The lesser of the Remaining 

Delivered Quantity and the 

quantity of Natural Gas specified 

in the Shipper’s Nomination to 

be delivered under the 

Authorised Overrun Service for 

that Day ("Authorised Overrun 

Quantity") 

Fifth As-Available Service The lesser of the Remaining 

Delivered Quantity and the 

quantity of gas specified in the 

Shipper’s Nomination to be 
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delivered under the As-Available 

Service for that Day ("As-

Available Quantity") 

Sixth  Unauthorised overrun The Remaining Delivered 

Quantity (“Unauthorised 

Overrun Quantity”)  

 

7.2 Charge for Unauthorised Overruns  

(a) The Shipper will have no right under any Service to the transportation of an 

Unauthorised Overrun Quantity. 

(b) If the Shipper takes an Unauthorised Overrun Quantity on a Day, it must pay an 

Unauthorised Overrun Charge, calculated as: 

(i) the Unauthorised Overrun Quantity for that Day; 

multiplied by 

(ii) the Unauthorised Overrun Charge Rate.   

8 IMBALANCE 

8.1 Calculation of Imbalance 

The Service Provider will calculate, monitor and record the Shipper’s daily Imbalances at the 

end of each Day.  Subject to clause 8.2, an Imbalance is:  

(a) the quantity of Natural Gas allocated as received on the Shipper's account under this 

document in respect of the Receipt Points; less 

(b) the quantity of Natural Gas allocated as delivered on the Shipper's account under this 

document in respect of the Delivery Points; less 

(c) the Shipper's System Use Gas allocation (as calculated under clause 14) for quantities 

of Natural Gas transported on the Shipper's account under this document, less 

(d) all Natural Gas vented by the Service Provider during that period under clause 10.5(e).  

in each case net of any: 

(e) amounts of Imbalance Trades requested by the Shipper and implemented by the 

Service Provider in accordance with clause 3.8;  

(f) amounts of daily Imbalance as adjusted by the Shipper under clause 8.4 or the Service 

Provider under clause 8.5; and 

(g) amounts allocated as received on the Shipper’s account or delivered on the Shipper’s 

account under this document (including where being cleared under a Firm Forward 

Service or As-Available Service in respect of a High Priority Storage Service); and  

may be a positive or a negative amount. 
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8.2 Imbalance and High Priority Storage Service  

If the Shipper has a High Priority Storage Service as provided in a relevant Annexure to this 

document, then: 

(a) at the end of each Day, any Imbalance under clause 8.1 will be allocated to the 

Shipper’s High Priority Storage Service; and  

(b) if the Shipper does not have a sufficient High Priority Storage MDQ as provided in 

the relevant Annexure to this document to receive all or part of the Imbalance, then 

the remaining Imbalance will be the Shipper’s Imbalance for that Day. 

8.3 Cumulative Imbalances 

The Service Provider will monitor and record a running total of the Shipper's daily Imbalance, 

at the end of each Day, cumulating the Imbalances for each Day into an aggregated total 

(Cumulative Imbalance).  A Cumulative Imbalance can be either positive or negative.    

8.4 Shipper’s Obligation to Balance  

(a) The Shipper must control and, if necessary adjust receipts and deliveries of Natural 

Gas (including by adjusting its Nominations) to ensure that the Cumulative Imbalance 

under this document is minimised.  

(b) The Shipper must correct all Cumulative Imbalances within 3 Days unless the Service 

Provider agrees in writing to allow the Shipper a longer period for correction of a 

Cumulative Imbalance.  

(c) The Service Provider may offer an ancillary service to adjust scheduled flows in order 

to manage Imbalances on the Shipper's behalf.  

8.5 Service Provider’s Rights to Correct Shipper’s Cumulative Imbalance 

(a) If the Shipper has a Cumulative Imbalance on any Day, the Service Provider may 

correct a Shipper's Cumulative Imbalance at a Receipt Point or a Delivery Point by 

adjusting the Shipper's Nominations if, in the Service Provider's reasonable opinion: 

(i) a Shipper's Cumulative Imbalance is affecting the Service Provider's ability 

to perform its obligations to Other Shippers; 

(ii) a Shipper’s Cumulative Imbalance is affecting the Service Provider's ability 

to offer Services to Prospective Shippers; or 

(iii) the Shipper is not taking reasonable steps to control a Cumulative Imbalance 

including by not correcting a Cumulative Imbalance within the timeframe set 

out in clause 8.4 above. 

(b) For the Shipper's Nominations in respect of a Make-up Service, Authorised Overrun 

Service, As-Available Service or High Priority Storage Service, the Service Provider 

may correct a Shipper's Cumulative Imbalance at a Receipt Point or a Delivery Point 

by adjusting the Shipper's Nominations in respect to those Services by an amount up 

to the specified MDQ for that Service if, in the Service Provider's reasonable opinion, 

the amount of the Shipper’s Nomination would result in the Shipper being in excess 

of the specified MDQ for that Service.  
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8.6 Forecast Amendment 

To correct a Cumulative Imbalance and satisfy the Service Provider's operational requirements, 

the Shipper must amend the forecasts it provides under third party service agreements with 

operators of upstream facilities or submit change requests to its delivery nominations to the 

Service Provider.   

8.7 Elimination of Cumulative Imbalances at the End of Period of Supply 

(a) Within 7 Days of the end of the Period of Supply any Cumulative Imbalance the 

Shipper may have must be eliminated. 

(b) This clause 8 survives the end of this document and the Service Provider reserves the 

right at all times to apply the provisions of clauses 8.7 and 8.8. 

8.8 How Imbalances are charged 

Each Day, the Shipper will pay an Imbalance Charge calculated as:  

(a) an amount equal to the Shipper’s Cumulative Imbalance, minus the Imbalance 

Allowance 

multiplied by  

(b) the Imbalance Rate. 

8.9 Imbalance Settlement Charge 

(a) Notwithstanding clauses 8.4, 8.5 and 8.6, the Service Provider may issue an 

Operational Flow Order that requires the Shipper to: 

(i) cease or reduce deliveries or receipts of Natural Gas under this document; or 

(ii) receive or deliver quantities of Natural Gas, 

to adjust the Shipper's Cumulative Imbalance. 

(b) The Shipper will incur an Unauthorised Overrun Charge calculated in accordance with 

the relevant Annexure for any quantities of Natural Gas received into the NQGP from 

the Shipper contrary to the reasonable requirements of an Operational Flow Order, and 

not delivered on the Shipper's account.   

(c) Any quantities of Natural Gas not received by the Service Provider to the Shipper’s 

account in accordance with the reasonable requirements of an Operational Flow Order 

will be invoiced to the Shipper by way of an Imbalance Settlement Charge calculated 

at 200% of the Line Pack Cost (Imbalance Settlement Charge). 

(d) A reasonable requirement of an Operational Flow Order includes a requirement that 

the Shipper delivers or receives quantities of Natural Gas to correct its Cumulative 

Imbalances within 24 hours of the issue of the Operational Flow Order. 

9 OPERATIONAL FLOW ORDERS 

(a) The Service Provider may issue an order to the Shipper to alter Natural Gas receipts 

and deliveries (Operational Flow Order) when, in the Service Provider's reasonable 

opinion, expected receipts and deliveries: 
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(i) will cause adverse operating conditions in the NQGP; 

(ii) will be at variance with Capacity limitations resulting from a Force Majeure 

Event or other events and circumstances that endanger the safety or integrity 

of the NQGP, including the need to perform unscheduled maintenance and/or 

repairs; 

(iii) will prevent the Service Provider from meeting its commitments under its 

Gas Transportation Agreements with Other Shippers; or 

(iv) will adversely affect imbalances under its Gas Transportation Agreements 

with Other Shippers. 

(b) Each Operational Flow Order will contain: 

(i) the time and date of issue of the Operational Flow Order; 

(ii) the time that the Operational Flow Order is to become effective;  

(iii) the duration of the Operational Flow Order (if not specified, the Operational 

Flow Order will remain in effect until further notice); 

(iv) a description of the section of the NQGP for which the Operational Flow 

Order is in effect; 

(v) the specific actions required of the Shipper at the Receipt Points and Delivery 

Points in order to comply with the Operational Flow Order; 

(vi) the reasons for issuing the Operational Flow Order; and 

(vii) any other information relevant to the Operational Flow Order. 

(c) The Service Provider will use reasonable endeavours in first applying Operational 

Flow Orders to those Shippers, if any, whose actions or omissions have resulted in the 

need for Operational Flow Orders. 

(d) In the event that an Operational Flow Order has been issued to the Shipper as a direct 

result of clearly identifiable acts or omissions of an Other Shipper, the Service Charges 

will be calculated on the basis of the quantities of Natural Gas actually delivered to 

the Shipper on any Day, rather than on the basis of MDQ.  

(e) In the event that the Service Provider has given an Operational Flow Order to the 

Shipper that limits the Shipper's rights to a Service: 

(i) the Shipper will pay the Service Provider a charge (Unauthorised 

Operational Flow Order Overrun Charge), calculated as: 

(A) the amount of Natural Gas (in GJ) delivered or received by the 

Shipper in excess of the limitations of the Operational Flow 

Order; 

multiplied by 

(B) the Unauthorised Operational Flow Order Overrun Charge Rate; 

and  
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(ii) an Unauthorised Overrun Charge under clause 7.2 will not be charged by the 

Service Provider on any quantity of Natural Gas that is the subject of an 

Unauthorised Operational Flow Order Overrun Charge. 

10 GAS QUALITY 

10.1 Gas specification 

For the purposes of this document, Natural Gas means natural or coal seam gas complying with 

AS4564 – 2020 except that:  

(a) Natural Gas must not contain more than 3% by volume of carbon dioxide; and 

(b) if Natural Gas is not odorised, it must not contain more than 40 milligrams of total 

sulphur per standard cubic metre.  

10.2 Obligation to ensure Natural Gas complies with Gas Specifications 

The Shipper must: 

(a) ensure all Natural Gas supplied by the Shipper at any Receipt Point meets the Gas 

Specifications; and 

(b) notify the Service Provider [by telephone] as soon as practicable if the Shipper 

becomes aware or has grounds to suspect that Natural Gas being supplied or to be 

supplied by the Shipper to a Receipt Point does not comply with the Gas Specifications 

or there is a material and probable threat that such Natural Gas will not comply with 

the Gas Specifications, which notification must specify, to the extent known by the 

Shipper, the extent of non-compliance with the Gas Specifications.  

10.3 Service Provider Notification 

The Service Provider must notify the Shipper as soon as practicable if the Service Provider 

becomes aware that Natural Gas supplied by the Shipper at a Receipt Point does not comply 

with the Gas Specifications. 

10.4 Acceptance of Out-of-Specification Gas  

(a) Within 2 hours of the Service Provider becoming aware that Natural Gas supplied, or 

to be supplied, by the Shipper is or may be Out-of-Specification Gas, the Service 

Provider must notify the Shipper whether or not, and if so to what extent, the Service 

Provider will accept delivery of that Natural Gas.  If the Service Provider fails to give 

such a notice, the Service Provider is taken to have not accepted the Out-of-

Specification Gas. 

(b) It is at the Service Provider’s absolute discretion whether, and to what extent, the 

Service Provider agrees to accept delivery of Out-of-Specification Gas. 

(c) Any acceptance of Out-of-Specification Gas by the Service Provider may: 

(i) specify a maximum volume of Out-of-Specification Gas the Service Provider 

is prepared to accept; and 

(ii) specify parameters with which the Out-of-Specification Gas must comply 

(such that the Service Provider will not be taken to have accepted the Out-

of-Specification Gas which does not comply with those parameters). 
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(d) The Service Provider may, at any time after the Service Provider has agreed to accept 

Out-of-Specification Gas, notify the Shipper that the Service Provider will no longer 

accept such Out-of-Specification Gas which notice will take effect 2 hours after the 

Shipper receives such notice from the Service Provider.  

(e) Where the Service Provider notifies the Shipper that the Service Provider will accept 

Out-of-Specification Gas then the Shipper may, without incurring liability on account 

of the supply of that Out-of-Specification Gas, supply such Out-of-Specification Gas 

to the Receipt Point provided that:  

(i) the Shipper complies with any conditions imposed by the Service Provider 

under clause 10.4(c); and  

(ii) the Shipper must cease the supply of such Out-of-Specification Gas as from 

the time a notice given by the Service Provider under clause 10.4(d) takes 

effect.  

(f) Any references in this clause 10 to Out-of-Specification Gas which the Service 

Provider has agreed to accept do not include Out-of-Specification Gas supplied by the 

Shipper in breach of any conditions imposed by the Service Provider under clause 

10.4(c) or Out-of-Specification Gas supplied after the time a notice under clause 

10.4(d) takes effect.  

(g) If the Service Provider does not accept Out-of-Specification Gas or if the Shipper 

notifies the Service Provider that the Shipper does not wish to supply Out-of-

Specification Gas into the NQGP, then the Service Provider must use reasonable 

endeavours to prevent such Out-of-Specification Gas entering the NQGP.   

10.5 Actions in Response to Out-of-Specification Gas 

(a) Unless the Service Provider notifies the Shipper that the Service Provider will accept 

Out-of-Specification Gas, the Shipper must cease the supply of Out-of-Specification 

Gas to the Receipt Point as soon as is possible.  

(b) Irrespective of whether or not the Service Provider agrees to accept Out-of-

Specification Gas, upon becoming aware that Natural Gas being supplied, or to be 

supplied, by the Shipper does not comply with the Gas Specifications, or there is a 

material and probable threat such Natural Gas will not comply with the Gas 

Specifications, the Shipper must take all necessary measures to ensure Natural Gas 

that it supplies into the NQGP complies with the Gas Specifications.  

(c) Where the Shipper is supplying, or has notified the Service Provider that it will supply, 

or there is a material and probable threat it will supply, Out-of-Specification Gas to a 

Receipt Point and the Service Provider has not agreed to accept that Out-of-

Specification Gas then the Service Provider may take such action as the Service 

Provider considers, as a reasonable and prudent operator, is required to prevent the 

supply of such Out-of-Specification Gas into the NQGP, including closing or 

restricting supply at any Receipt Point.  

(d) Where Out-of-Specification Gas is supplied by the Shipper into the NQGP and the 

Service Provider has not agreed to accept that Out-of-Specification Gas then the 

Service Provider must, as a reasonable and prudent operator, use reasonable 

endeavours to take (having regard to the technical characteristics and limitations of the 

NQGP) all technically feasible steps to minimise the impact (or, if possible, avoid any 

impact) of that Out-of-Specification Gas on the safety and operational integrity of the 

NQGP and on the Service Provider’s ability to fulfil its contractual obligations to 

Other Shippers.  Such steps may include blending the Out-of-Specification Gas with 

Natural Gas which does meet the Gas Specifications.  
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(e) Where the Service Provider flares, vents or combusts any Natural Gas supplied by the 

Shipper as a result of the Shipper supplying Out-of-Specification Gas into the NQGP 

(which the Service Provider has not agreed to receive), then for the purposes of 

calculating the Shipper’s daily Imbalance such Natural Gas will be treated as having 

been delivered by the Service Provider to the Shipper. 

(f) The Service Provider has no liability for failure to receive Natural or Out-of-

Specification Gas from or deliver Natural or Out-of-Specification Gas to the Shipper 

(or for Curtailing the receipt of Natural or Out-of-Specification Gas from or delivery 

of Natural or Out-of-Specification Gas to the Shipper) to the extent that failure or 

Curtailment is a consequence of any steps taken by the Service Provider under clause 

10.4(g), 10.5(c) or clause 10.5(d) (including without limitation taking the steps 

contemplated by clause 10.5(e)).  

10.6 Gas Specifications at Delivery Points 

(a) The Service Provider must ensure Natural Gas delivered by the Service Provider to 

the Delivery Points complies with the Gas Specifications.   

(b) The Service Provider is not in breach of clause 10.6(a) to the extent:  

(i) Natural Gas does not comply with the Gas Specifications because the Shipper 

has supplied Out-of-Specification Gas to the Service Provider (whether or 

not the Service Provider has agreed to accept that Out-of-Specification Gas); 

or  

(ii) the Shipper has agreed to accept the delivery of the Out-of-Specification Gas; 

or  

(iii) Out-of-Specification Gas has been supplied into the NQGP by any Other 

Shipper without the Service Provider’s consent and the Service Provider was 

not, as a reasonable and prudent operator, able to prevent the delivery of that 

Natural Gas to the Shipper.  

(c) If a party becomes aware that Natural Gas being delivered or to be delivered to a 

Delivery Point does not comply with the Gas Specifications or there is a material and 

probable threat that such Natural Gas will not comply with the Gas Specifications it 

must as soon as is practicable give notice to the other party.  

(d) If the Shipper does not wish to accept delivery of Out-of-Specification Gas then the 

Shipper must take such steps, within its control, to ensure the Shipper does not take 

delivery of that Natural Gas. 

10.7 Compliance with Odorisation Safety Requirements 

(a) As between the Service Provider and the Shipper, the Service Provider is not required 

to odorise Natural Gas delivered by the Service Provider to the Shipper at Delivery 

Points. 

(b) Subject to paragraph (f) below, the Shipper must: 

(i) ensure that the Relevant Facilities are Compliant at all times; and 

(ii) upon request at any time provide the Service Provider (at the Shipper’s cost) 

with a risk analysis in accordance with the Petroleum and Gas Act carried 

out by an Appropriately Qualified Person showing that the supply to the 

Relevant Facilities is safe and that the Relevant Facilities are Compliant. 
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(c) If any person proposes to make any alterations or changes to the Relevant Facilities 

which will, or may, result in the Relevant Facilities ceasing to be Compliant or in the 

supply to the Relevant Facilities being unsafe, the Shipper must: 

(i) notify the Service Provider of the proposed alterations or changes prior to 

those alterations or changes being made; and 

(ii) once the proposed change or alteration is made, provide the Service Provider 

with a new risk analysis in accordance with the Petroleum and Gas Act 

carried out by an Appropriately Qualified Person showing that the Relevant 

Facilities are Compliant, and that supply to the Relevant Facilities is safe. 

(d) The Service Provider may curtail as a Curtailment the provision of all or part of the 

Contract Services to the Shipper at any time if: 

(i) acting reasonably, the Service Provider is not satisfied that the Relevant 

Facilities are Compliant or that supply to the Relevant Facilities is safe; or 

(ii) notwithstanding that the Relevant Facilities are Compliant or that supply to 

the Relevant Facilities is safe, the Service Provider is given a dangerous 

situation direction by an inspector under the Petroleum and Gas Act to 

odorise the Natural Gas to be delivered to the Shipper at the Delivery Points. 

(e) The Shipper must indemnify and keep indemnified the Service Provider against any 

costs (including legal costs and expenses), fines, liabilities, penalties or damages 

incurred by the Service Provider arising out of or in connection with any failure by the 

Shipper to comply with its obligations in this clause. 

(f) Notwithstanding clauses (a) to (c) above, if and for so long as the Service Provider 

odorises Natural Gas delivered by the Service Provider to the Shipper at the Delivery 

Points in accordance with section 628(1) of the Petroleum and Gas Act, then: 

(i) the Shipper will not be required to comply with clauses (b) and (c) above; 

and 

(ii) subject to clause (g) below, the Shipper must indemnify the Service Provider 

against all costs and expenses incurred in constructing, installing, operating 

and maintaining Odorisation Facilities, including the cost of odorant.  

(g) The Service Provider acknowledges that if Odorisation Facilities are installed for the 

purpose of odorising Natural Gas to be delivered to the Shipper and one or more Other 

Shippers, then any costs and expenses for which the Shipper is liable in accordance 

with clause 10.7(f)(ii) above will be reduced, with effect from the date an Other 

Shipper is first entitled to be delivered Natural Gas odorised by such Odorisation 

Facilities, so that the Shipper and those Other Shippers bear the costs and expenses 

referred to in clause 10.7(f)(ii) above (including the amount of the capital cost of the 

Odorisation Facilities which remains unrecovered at that date) pro rata based on their 

respective contracted entitlements to Available Capacity or such other basis as the 

Service Provider may reasonably determine.  

10.8 Quality Requirements of Petroleum and Gas Act 

The parties acknowledge and agree that: 

(a) the Natural Gas to be supplied under this document is not of the quality prescribed 

under the Petroleum and Gas Act; and 
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(b) notwithstanding clause 26, the Service Provider is permitted to provide this to the chief 

inspector (as defined in the Petroleum and Gas Act) a copy of this document in 

accordance with section 621 of the Petroleum and Gas Act.  

11 GAS PRESSURE 

11.1 Receipt pressure 

The Natural Gas delivered by or on behalf of the Shipper at a Receipt Point must be at a 

pressure:  

(a) sufficient for the Natural Gas to gain entry into the NQGP; but  

(b) not greater than the maximum receipt pressure specified in respect of that Receipt 

Point in Schedule 1 of this document (which must not be greater than 17 MPa).  

11.2 Delivery pressure 

The Service Provider may deliver Natural Gas to the Shipper at a Delivery Point at any pressure 

the Service Provider chooses, provided that pressure:  

(a) is not less than the minimum pressure specified in respect of that Delivery Point in 

Schedule 1 of this document; and  

(b) does not exceed the maximum pressure specified in respect of that Delivery Point in 

Schedule 1 of this document. 

11.3 Receipt Temperature 

The Natural Gas received at a Receipt Point must be at a temperature not greater than the 

maximum temperature specified in respect of that Receipt Point in Schedule 1 of this document. 

11.4 Delivery Temperature 

The Service Provider must deliver Natural Gas to the Shipper at a Delivery Point at a 

temperature not less than the minimum temperature and not more than the maximum 

temperature specified in respect of that Delivery Point in Schedule 1 of this document. 

11.5 Allocation at Delivery Point 

(a) Where for the Shipper and Other Shippers (Relevant Shippers), Natural Gas is 

delivered to a Delivery Point (Shared Delivery Point) then, the Service Provider will 

reconcile between the Relevant Shippers the quantities of Natural Gas received and 

delivered in accordance with allocation methodologies, notification processes and 

information agreed to and provided by the Relevant Shippers if acceptable to the 

Service Provider, acting reasonably.  If no such methodologies or processes are agreed 

or information provided, the Service Provider, acting reasonably, will determine a 

methodology for the relevant Day. 

(b) Any allocation by the Service Provider of deliveries from the NQGP in accordance 

with this clause shall be without prejudice to the Shipper’s rights to have a quantity of 

Natural Gas delivered at the Shared Delivery Point. 

11.6 Allocation at Receipt Point 

(a) Where a Receipt Point is used by the Relevant Shippers (Shared Receipt Point), then 

the Service Provider will reconcile between Relevant Shippers the quantities of 
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Natural Gas received and delivered in accordance with allocation methodologies, 

notification processes and information agreed to and provided by the Relevant 

Shippers if acceptable to the Service Provider, acting reasonably.  If no such 

methodologies or processes are agreed or information provided, the Service Provider, 

acting reasonably, will determine a methodology for the relevant Day.  

(b) Any allocation by the Service Provider of receipts into the NQGP in accordance with 

this clause shall be without prejudice to the Shipper’s rights to have a quantity of 

Natural Gas received into the NQGP at the Receipt Point. 

12 OWNERSHIP OF NATURAL GAS 

12.1 Warranty of Title 

The Shipper warrants that, at the time it supplies Natural Gas to the Service Provider at the 

Receipt Point, the Shipper will have good title to, and the right to supply of, that Natural Gas, 

at that Receipt Point for transportation or storage by Service Provider and that Natural Gas is 

free and clear of all liens, encumbrances and claims of any nature inconsistent with the Service 

Provider's operation of the NQGP.  

12.2 Control, Possession, Responsibility and Title of the Shipper 

(a) The Shipper warrants that it is in control and constructive possession of Natural Gas 

immediately prior to its supply at the Receipt Point and at all times after its delivery 

to the Shipper at the Delivery Point. 

(b) The Shipper will retain title to the Natural Gas supplied by it or on its account to the 

Service Provider at the Receipt Point. 

(c) The Service Provider will have no title to, or interest in, Natural Gas received from the 

Shipper or on its account at the Shipper's Receipt Point. 

(d) The Service Provider is not a bailee of the Natural Gas in the NQGP. 

12.3 Co-mingling of Natural Gas 

The Service Provider will have the right to co-mingle the Natural Gas supplied by the Shipper 

at the Receipt Point with other Natural Gas in the NQGP during transportation and is entitled 

to deliver different molecules to the Shipper at the Delivery Point. Nothing in this clause 

relieves the Shipper of the obligation to supply at the Receipt Point and the Service Provider of 

the obligation to deliver at the Delivery Point, Natural Gas that meets the Gas Specification. 

12.4 No warranty 

Without derogating from its obligations under clause 10, the Service Provider makes no 

warranty regarding the merchantability or suitability for any purpose of Natural Gas delivered 

at the Delivery Points other than those expressly stated in this document, and all implied 

warranties in respect of such matters are excluded, to the extent permitted by law, from this 

document and in respect of the subject matter of this document.   

13 METERING 

Natural Gas measurement must be carried out in accordance with Schedule 2. 



 

 

Error! Unknown document property name.36 

13.1 Shipper’s metering 

(a) The Shipper must supply, install, operate and maintain (or procure those things), at no 

cost to the Service Provider, Metering Equipment to measure the quantity and quality 

of Natural Gas received into the NQGP at each Receipt Point. 

(b) The Shipper must provide to the Service Provider the data from the measurement 

equipment referred to in clause 13.1(a) when required by the Service Provider.  

13.2 Service Provider’s metering 

(a) The Service Provider must supply, install, operate and maintain, at no cost to the 

Shipper other than as provided for as a Shipper Specific Facility Charge, such 

Metering Equipment as is required to determine the quantity and quality of Natural 

Gas delivered through each Delivery Point.  

(b) The Service Provider must provide to the Shipper the data from the Metering 

Equipment referred to in clause 13.2(a) when required by the Shipper.  

14 SYSTEM USE GAS 

14.1 Application 

Clauses 14.2 and 14.3 only apply in respect of a Firm Forward Service, Negotiated Priority 1.1 

Service, Make-up Service, Authorised Overrun Service and As-Available Service.  

14.2 Shipper supplies System Use Gas 

(a) The Service Provider must determine the NQGP’s System Use Gas requirements. The 

Shipper must make its contribution to the NQGP’s System Use Gas requirements in 

accordance with this clause. 

(b) Subject to clause 14.2(d), the Shipper’s contribution to the NQGP’s System Use Gas 

requirements for a Day will be calculated at the end of the Day, using the following 

formula and the result of this calculation will be used in calculating the Imbalance 

under clause 8.1: 

(i) if Qt is not zero: 

𝑄𝑢 = (𝑄𝑆  ×  
𝑄𝑐

𝑄𝑡
) 

where: 

Qu is the Shipper’s contribution to System Use Gas for that Day; 

Qs is the total System Use Gas that the Service Provider determines for that Day; 

Qc is the total quantity of Natural Gas received from the Shipper on that Day under 

this document at the Receipt Points; and 

Qt is the total quantity of Natural Gas received into the NQGP on that Day, at all 

Receipt Points on the NQGP; or 

(ii) if Qt is zero: 

where: 
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𝑄𝑢 = (𝑄𝑆  ×  
𝑆𝑈𝐺𝑆ℎ𝑖𝑝𝑝𝑒𝑟

𝑆𝑈𝐺𝐴𝑙𝑙
) 

Qu is the Shipper’s contribution to System Use Gas for that Day; 

Qs is the total System Use Gas that the Service Provider determines for that Day; 

SUGShipper is the total of the Shipper’s required contribution to System Use Gas for 

each Day of the 7 Days immediately prior to the Day for which Qu is being calculated; 

and 

SUGAll is the total of the required contribution to System Use Gas that the Service 

Provider determines, for each Day of the 7 Days immediately prior to the Day for 

which Qu is being calculated. 

(c) By no later than [1100] hours on the Wednesday before each Week the Service 

Provider must give notice to the Shipper of the Service Provider’s reasonable estimate 

of the aggregate of the Shipper’s contribution to System Use Gas for that Week, after 

taking into account any excess or shortfall of previous such estimates to the 

calculations under clause 14.2(b) for Days prior to the Day upon which such notice is 

given. The Shipper must make available at the Receipt Points its contribution to 

System Use Gas in accordance with the Service Provider’s estimate by taking that 

estimate into account when making its Weekly Nomination in accordance with clause 

4.4. The Shipper shall not be required in any Week to contribute to System Use Gas 

any quantity in excess of 2% of the quantity of Natural Gas that the Shipper has 

nominated for receipt at the Receipt Points in accordance with clause 4 for that Week.  

The Shipper must make available at the Receipt Points its contribution to System Use 

Gas evenly over each Week. 

(d) Despite clause 14.2(b), the Shipper’s contribution to the NQGP’s System Use Gas 

requirements in any Month shall not exceed 2% of the aggregate quantity of Natural 

Gas received from the Shipper under this document at the Receipt Points in that 

Month.  

Should the Shipper’s contribution to the NQGP’s System Use Gas requirements 

calculated in accordance with clause 14.2(b) exceed the maximum quantity provided 

for in this paragraph (d), the Shipper’s proportionate share above the maximum 

quantity will be provided by the Service Provider at their cost. 

(e) The Service Provider must at its cost install, operate and maintain metering facilities, 

where practicable, for those measurable components of System Use Gas. 

(f) After each Month the Service Provider must provide to the Shipper a statement setting 

out: 

(i) the Natural Gas balance of the NQGP (aggregate receipts and deliveries and 

System Use Gas) for that Month; 

(ii) the Shipper’s proportionate share of System Use Gas for that Month; and 

(iii) actual System Use Gas provided by the Shipper in that Month. 

(g) After each Contract Year, the Service Provider must provide to the Shipper a statement 

setting out: 

(i) the information referred to in clause 14.2(f), aggregated for that Contract 

Year; and 
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(ii) the actual System Use Gas provided by the Shipper in the Contract Year as a 

percentage of the total quantity of Natural Gas received from the Shipper 

under this document at the Receipt Points (excluding System Use Gas) in that 

Contract Year. 

14.3 System Use Gas charges 

Where the Shipper supplies System Use Gas in accordance with clause 14.2, the Service 

Provider will not charge the Shipper for its haulage, not shall such System Use Gas be included 

in any determination of the Firm MDQ or Negotiated MDQ. 

15 LINE PACK 

(a) The Service Provider must acquire and maintain sufficient Line Pack for the efficient 

operation of the NQGP. 

(b) The Service Provider owns the Line Pack. 

16 FORCE MAJEURE 

16.1 Effect of Force Majeure 

(a) Subject to clause 16.1(d), a party is excused from performance of, and is not liable for 

any failure in carrying out any of its obligations under this document, if it is prevented 

from doing so by a Force Majeure Event. 

(b) If a party claims that it is prevented from performing any obligation under this 

document because of a Force Majeure Event, it must: 

(i) promptly give notice to the other party of the occurrence and circumstances 

in which the claim arises and provide periodic updates as to the status of such 

occurrence or circumstances at the request of the other party; 

(ii) use its best endeavours to remedy the circumstances(s) constituting the Force 

Majeure Event and to mitigate the effects of that Force Majeure Event; 

(iii) resume full performance of its obligations under this document as soon as 

reasonably practicable; and 

(iv) promptly give notice to the other party that it is able to resume full 

performance of its obligations under this document. 

(c) Performance of the affected obligation by the relevant party is suspended from the date 

the notice is given until the affected party is able, making reasonable efforts, to 

perform the affected obligation (Suspension Period). 

(d) The Shipper is not relieved of its obligation to pay the Service Charges by the 

occurrence of a Force Majeure Event (whether claimed by the Service Provider or the 

Shipper). 

16.2 Termination for Extended Force Majeure 

(a) If the Suspension Period in respect of a Force Majeure Event affecting the Service 

Provider lasts for more than 12 Months and: 

(i) upon the date of expiry of that 12 Month period, if that portion of a Firm 

Forward Service or Negotiated Priority 1.1 Service not able to be utilised at 
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a Delivery Point as a result of the Force Majeure Event is less than 75% of 

the Firm MDQ or Negotiated MDQ (as the case may be), either party may, 

terminate this document in relation only to that portion of the Contract 

Service that cannot be utilised as a result of the Force Majeure Event; or 

(ii) upon the date of expiry of that 12 Month period, if that portion of a Firm 

Forward Service or Negotiated Priority 1.1 Service not able to be utilised at 

a Delivery Point as a result of the Force Majeure Event is equal to or greater 

than 75% of the Firm MDQ or Negotiated MDQ (as the case may be), either 

party may, terminate this document for that entire Contract Service. 

(b) If clause 16.2(a) applies then the Service Provider and the Shipper will implement the 

necessary changes to the Firm MDQ, Negotiated MDQ, Receipt Points and Delivery 

Points.  

17 CURTAILMENT 

17.1 Reasons for Curtailment 

The Service Provider may Curtail the provision of a Service to the Shipper if: 

(a) a Force Majeure Event occurs that prevents the Service Provider, whether wholly or 

partially, from receiving at the Receipt Points, transporting through the NQGP or 

delivering at the Delivery Points quantities of gas in accordance with this document; 

(b) the Shipper has requested the Service Provider to curtail as a result of a Force Majeure 

Event affecting the Shipper; 

(c) acting reasonably, the Service Provider believes it is necessary to do so: 

(i) subject to clause 17.4, for maintenance, replacement, installation or repair of 

the NQGP or Associated Facilities including, without limitation, Receipt 

Points and Delivery Points, interconnections, lateral pipelines and 

compressors whether planned or unplanned; 

(ii) because, in its opinion, there is not enough Capacity in the NQGP or at a 

Receipt Point or Delivery Point for the quantities of Natural Gas nominated 

by the Shipper or scheduled by the Service Provider for the Shipper; 

(iii) because of damage to, or an outage on, a segment of the NQGP or associated 

facility used to provide the service to the Shipper; or 

(iv) because it is required in the reasonable opinion of the Service Provider to 

meet its obligations to provide a service with a higher priority in accordance 

with the Priority of Service. 

17.2 Priority of Service for Curtailment 

The Service Provider will Curtail Services according to the Priority of Service.  In addition: 

(a) unauthorised overrun on any Service other than a Firm Forward Service will be 

Curtailed before unauthorised overrun on a Firm Forward Service; and 

(b) if any other services are provided by the Service Provider on the NQGP, those services 

will have priority over any unauthorised overrun. 
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17.3 No liability for Curtailment 

The Service Provider is not liable to the Shipper or any third parties in any way in respect of or 

arising out of a Curtailment in accordance with clauses 17.1, 17.4 and 10.7(d) or any other 

curtailment permitted under this document. 

17.4 Notice of Planned Alterations, Maintenance and Repairs 

(a) Each party to the document must give the other as much notice as is reasonably 

possible of any planned maintenance, replacement, installation or repair of, or the 

making of any operating changes to, the NQGP or Associated Facilities. 

(b) Without limiting clause 17.4(a), the Service Provider must publish on the Public 

Website by 31 May each year a program for the 12 Months commencing on the first 

Day of July for that year outlining: 

(i) planned alterations, maintenance and repairs that will affect Capacity; and 

(ii) the Service Provider's estimate of Capacity available at each affected Receipt 

Point, Delivery Point or NQGP segment for the period of that maintenance, 

(Planned Maintenance Schedule).   

(c) The Service Provider will use reasonable endeavours to perform any alterations, 

maintenance or repairs: 

(i) to avoid or minimise any Curtailment, so far as is reasonably practicable; 

(ii) to occur during a period that the Service Provider reasonably determines to 

have low aggregate demand for Capacity; and 

(iii) to cause as little disruption to the provision of Service as is reasonably 

practicable, 

and may, if necessary, Curtail or interrupt receipts, deliveries, or transport of Natural 

Gas to the extent necessary to carry out that work. 

(d) Without limiting clause 17.4(a), by 1 April each year the Shipper must, to the extent 

such matters are within the Shipper’s knowledge at that time, provide notice to the 

Service Provider of: 

(i) planned major alterations, maintenance and repairs that may affect the 

Shipper’s ability to supply Natural Gas into the Receipt Points; 

(ii) planned major alterations, maintenance and repairs that may affect the 

Shipper’s ability to receive Natural Gas at the Delivery Points; and 

(iii) the Shipper’s estimate of the effects these events might have on gas 

transportation services provided to the Shipper under this document, 

for the 12 Month period commencing on the following 1 July.  

17.5 Service Charges during Curtailment 

(a) In respect of a Service that is Curtailed due to the default of the Service Provider, the 

Service Charges will be calculated on the basis of the quantities of Natural Gas actually 

delivered to the Shipper on any Day, rather than on the basis of the Shipper's MDQ. 
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18 CREDIT REQUIREMENTS 

18.1 Refusal of Supply 

The Service Provider will not be required to supply the Service to the Shipper, and may suspend 

(completely or partially) provision of the Service to the Shipper if: 

(a) an Insolvency Event occurs in respect of the Shipper; or 

(b) the Shipper fails to comply with clause 18.3(a) or 18.3(c); or 

(c) at the Service Provider’s request, the Shipper fails within a reasonable period to 

establish or confirm the Shipper’s creditworthiness in accordance with clause 18.2, 

but the Shipper's obligation to pay money under this document is in no way thereby reduced. 

18.2 Creditworthiness 

(a) At any time during the Term, the Service Provider may at its discretion request in 

writing, and if so requested the Shipper must provide: 

(i) its most recent audited financial statements (or if the Service Provider acting 

reasonably so requests, the Shipper will also provide its most recent 

unaudited financial statements); 

(ii) evidence of debt and/or corporate credit ratings; and 

(iii) other information that the Service Provider reasonably requests to establish 

or confirm the Shipper's creditworthiness. 

(b) All information the Shipper provides for credit evaluation purposes will be used by 

the Service Provider solely for this purpose and, subject to clause 24.3, will be held in 

confidence. 

(c) The Service Provider will establish credit limits based on the level of requested Service 

and the Shipper's creditworthiness as established by the Service Provider's analysis of 

the Shipper's financial strength, taking into consideration (but in no way limited to) 

analysis of 3 years of the Shipper's audited financial statements demonstrating 

adequate financial strength to justify the amount of the credit the Service Provider is 

to extend to the Shipper. 

(d) If the Shipper declines or fails to provide any information within the period reasonably 

requested under clause 18.2(a), the Shipper will be deemed to be unable to maintain 

an acceptable credit rating and must provide Adequate Assurance. 

18.3 Adequate Assurance 

(a) If the Service Provider is concerned, on reasonable grounds, that the Shipper is unable 

to maintain a credit rating that is acceptable to the Service Provider, the Shipper must 

at the Service Provider’s request , provide the Service Provider with Adequate 

Assurance and maintain that Adequate Assurance until such time as the Service 

Provider is obliged to return the Adequate Assurance in accordance with this clause 

18.  

(b) For the purposes of this clause 18.2, Adequate Assurance may include (at the Service 

Provider’s election) the following: 
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(i) an irrevocable and unconditional guarantee in favour of the Service Provider 

with a third party guarantor who has and maintains a credit rating reasonably 

acceptable to the Service Provider and in a form and substance reasonably 

satisfactory to the Service Provider; or 

(ii) a satisfactory irrevocable letter of credit or bank guarantee with a face value 

equal to the Credit Support Amount, which letter of credit or bank guarantee 

must be issued by a financial institution with a long term senior unsecured 

debt rating of at least A- by Standard & Poor’s, A3 by Moody's or B from 

Fitch (each a Letter of Credit Collateral); or 

(iii) other arrangements satisfactory to the Service Provider, 

(each an Adequate Assurance). 

(c) If any Adequate Assurance held by the Service Provider ceases to satisfy the criteria 

in clause 18.3(b) then the Shipper must provide replacement Adequate Assurance 

within 5 Business Days of receipt of a request by the Service Provider. 

(d) If:  

(i) the Shipper provides the Service Provider with Adequate Assurance by way 

of guarantee by a third party guarantor and that third party guarantor ceases 

to hold an credit rating that is acceptable to the Service Provider; or 

(ii) the Shipper provides the Service Provider with Adequate Assurance by way 

of a Letter of Credit Collateral and an event constituting a Letter of Credit 

Default occurs and is continuing,  

then the Service Provider may suspend the performance of any of its obligations under 

this document until the Shipper has provided a replacement Adequate Assurance. 

(e) The Shipper may from time-to-time replace the Adequate Assurance with another 

form of Adequate Assurance, including an Adequate Assurance provided by a 

different entity, provided the replacement Adequate Assurance meets the requirements 

set out in this clause 18.2.  

(f) The Shipper must provide replacement Adequate Assurance that meets the 

requirements set out in this clause 18.3 to the Service Provider at least 20 Business 

Days prior to the expiry of the Adequate Assurance then held by the Service Provider.  

If the Shipper fails to do so then the Service Provider may, upon giving not less than 

5 Business Days’ notice to the Shipper, draw or call upon the Adequate Assurance and 

hold the proceeds as cash security until the Shipper provides replacement Adequate 

Assurance that meets the requirements set out in this clause 18.3(b). 

(g) Without prejudice to clause 18.3(f), the Service Provider may draw or call upon the 

Adequate Assurance at any time while the Shipper is non-compliant with any of its 

obligations under this document and the Shipper must replace any Adequate 

Assurance that is drawn or called upon. 

(h) If Service Provider determines that Adequate Assurance is no longer required, it will 

release it and return it to the Shipper. 

19 CHARGES 

The Shipper must pay the Service Charges, calculated and escalated in accordance with this 

document and the Annexures in the manner and at the times set out in this document. 
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20 INVOICING AND PAYMENT 

20.1 Monthly Invoicing 

Each Month of the Period of Supply, the Service Provider must provide to the Shipper an 

invoice or invoices showing a detailed breakdown of the Service Charges for each Service 

during the previous Month, including (as relevant): 

(a) the greater of the Transportation Charge or the Minimum Transportation Charge; 

(b) the Services Charges;  

(c) Imbalance Charges in accordance with clause 8; 

(d) Unauthorised Overrun Charges payable for the previous Month in accordance with 

clauses 7.2 and 9(e); 

(e) Imbalance Trade Charges;  

(f) Shipper Specific Facility Charges for the previous Month;  

(g) Imbalance Settlement Charges in accordance with clause 8.9; 

(h) any other amounts payable by the Shipper specified in this document or the 

Annexures; 

(i) any credits due under this document; and 

(j) any outstanding amounts (whether those amounts were originally payable in arrears or 

advance) from previous Months and the interest payable thereon. 

20.2 Invoice Error 

If the Service Provider becomes aware of a potential invoicing error relevant to an invoice after 

sending it to the Shipper, the Service Provider will investigate the relevant information and, if 

necessary, adjust the invoice (whether or not the Shipper has paid the invoice). 

20.3 Payment by Shipper 

(a) The Shipper must pay each invoice by electronic funds transfer to a bank account 

nominated by the Service Provider in the Annexure relating to the Service or as 

otherwise notified to the Shipper from time to time, such payment to be made on or 

before the 20th Day of the following Month in respect to which the invoice is issued, 

or 7 Business Days after the Shipper receives the invoice, whichever is later (Payment 

Due Date). Notwithstanding the foregoing, the Service Provider shall not exercise its 

right under clause 18.3(g) to draw down or call upon the Adequate Assurance for non-

compliance with this clause 20.3(a) unless payment remains outstanding for 4 

Business Days after the Payment Due Date. 

(b) Subject to clause 20.4(a)(i), the Shipper must pay the whole amount as stated on the 

invoice, without any set-off, deduction or withholding. 

(c) A payment is made when the Service Provider receives it, not when the Shipper sends 

it. 

(d) Unless otherwise agreed between the parties, all payments will be in Australian 

dollars. 
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(e) If a cheque or similar instrument the Shipper uses to pay is dishonoured, the payment 

will be taken to have never been made. 

(f) A Payment Due Date that is not a Business Day is to be made on the next Business 

Day immediately after the Payment Due Date. 

(g) A payment made pursuant to this clause 20 will not be a waiver of any right to dispute 

that payment. 

20.4 Shipper’s Dispute 

(a) If the Shipper disputes part or all of an invoice: 

(i) the Shipper must pay the amount shown on each invoice as the amount it 

owes, even if the Shipper disagrees with it, except in the case of manifest 

error, in which case it may withhold the amount attributable to the error, but 

must pay the remaining balance; and  

(ii) within 12 Months after receipt of the invoice, notify the Service Provider in 

writing specifying the amount in dispute and the reasons for the dispute. 

(b) Upon receipt of notice, the Service Provider must investigate the invoice as soon as 

possible and make an adjustment on the subsequent invoice (including any interest 

paid in accordance with clause 20.5), or where there is no subsequent invoice, issue a 

cheque to the Shipper of the adjustment amount. 

(c) Clauses 20.4(a) and 20.4(b) survive the end of this document. 

(d) Either party may refer the dispute for determination in accordance with clause 29. 

20.5 Default Interest 

(a) If the Shipper fails, without lawful excuse, to pay any amount that is due under the 

terms of this document to the Service Provider, then the Shipper will pay interest on 

the overdue amount, calculated at a rate of 2% above the Australian dollar 30 day Bank 

Bill rate quoted by Westpac Banking Corporation, or where the Westpac Banking 

Corporation rate is unavailable, by a similar Australian bank nominated by the Service 

Provider, calculated on daily balances and capitalised Monthly. 

(b) The date for the commencement of calculation of interest is the date that the original 

amount became due and payable, even if there is a court judgment against the Shipper 

or the Service Provider for what the Shipper or the Service Provider owes under the 

document. 

20.6 Suspension of Service 

Subject to clause 20.4(a)(i), the Service Provider may suspend the provision of Service (wholly 

or partially) to the Shipper if the Shipper does not pay the invoice within 30 Days after the 

payment is due, until the Shipper pays the amount shown on the invoice. 

21 TAXES 

21.1 New taxes 

(a) If at any time during the Term of this document a Change in Impost occurs that 

increases the amounts the Service Provider or a related body corporate of the Service 

Provider is required to pay directly or indirectly in respect of the transportation of 
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Natural Gas and the Shipper is not required to reimburse that amount to the Service 

Provider under any other provisions of this document, then the Shipper must pay the 

Service Provider an amount equal to the net amount of the increase to the extent that 

it is related to Natural Gas transported by the Service Provider under this document. 

(b) If at any time during the Term of this document a Change in Impost occurs that 

decreases the amounts the Service Provider is required to pay directly or indirectly in 

respect of the transportation of Natural Gas and the Service Provider is not required to 

reimburse that amount to the Shipper under any other provisions of this document, 

then the Service Provider must pay the Shipper an amount equal to the net amount of 

the decrease to the extent that it is related to Natural Gas transported by the Service 

Provider under this document. 

(c) If the Service Provider cannot finally determine the effect of a Change in Impost for 

the period covered by an invoice then the Service Provider must make a reasonable 

estimate of the amount of the payment required to be made under clause 21.1(a) or 

21.1(b) (whichever is applicable) and that estimate shall be used for the purposes of 

the invoice. When the Service Provider has finally determined the effect of a Change 

in Impost for that period then the amount of over or under payment will be credited or 

debited (as applicable) in the next invoice. If the invoice for the last month in the Term 

has been issued, then the Service Provider must issue an additional invoice setting out 

any payment to be made by the Shipper, or that is owing to the Shipper, pursuant to 

this clause 21.1. 

(d) the Service Provider will promptly advise the Shipper of any: 

(i) payment required to be made under clause 21.1(a); 

(ii) payment required to be made under clause 21.1(b); 

(iii) estimate made under clause 21.1(c); or 

(iv) final determination made and corresponding credit or debit required to be 

made under clause 21.1(c), 

and will provide the Shipper with sufficient written evidence of the matters giving rise to the 

requirement for a payment to be made under clause 21.1(a) or clause 21.1(b) 

(whichever is applicable) to enable the Shipper to verify the amount of the payment 

and to consider any estimate made pursuant to clause 21.1(c). 

21.2 GST 

(a) Words or expressions used in this clause 21.2 that are defined in the GST Law have 

the same meaning in this clause 21.2. 

(b) Any consideration to be paid or provided under or in connection with this document, 

for a supply made or to be made under or in connection with this document, does not 

include an amount on account of GST. 

(c) To the extent that any supply made under or in connection with this document is a 

taxable supply, the consideration payable or to be provided for that supply but for the 

application of this clause 21.2 (GST Exclusive Amount) must be increased by an 

additional amount equal to the GST that the supplier is or becomes liable to pay in 

respect of that taxable supply (GST Amount), so that the supplier retains, after 

deducting the GST Amount, the GST Exclusive Amount. 

(d) The GST Amount must be paid by the recipient of the taxable supply to the supplier 

without set-off, deduction or requirement for demand, at the same time as the GST 
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Exclusive Amount is required to be paid or provided under this document, except the 

recipient need not pay unless the recipient has received a tax invoice (or an adjustment 

note) for that taxable supply. Where the GST is not referable to an actual payment then 

it will be payable within 10 Business Days of a tax invoice being issued by the party 

making the supply. 

(e) If a payment to a party under this document is a reimbursement or indemnification, 

calculated by reference to a loss, cost or expense incurred by that party, then the 

payment will be reduced by the amount of any input tax credit to which that party is 

entitled for that loss, cost or expense. That party is assumed to be entitled to a full 

input tax credit unless it proves, before the date on which the payment must be made, 

that its entitlement is otherwise and, if a taxable supply, must be increased by the GST 

payable in relation to the supply, and a tax invoice must be provided by the party being 

reimbursed or indemnified. 

(f) If a party is a member of a GST group, references to GST that the party must pay, and 

to input tax credits to which the party is entitled, include GST that the representative 

member of the GST group must pay and input tax credits to which the representative 

member is entitled. 

(g) If the GST Law should change such that the Service Provider is unable to claim input 

tax credits for acquisitions made by the Service Provider in the course of making 

supplies under this document (that is, acquisitions that were creditable acquisitions at 

the date this document), then the consideration payable under this document will be 

adjusted to enable the Service Provider to recover its resulting net increased costs.  

22 REPRESENTATIONS AND WARRANTIES 

22.1 Shipper’s Representations and Warranties 

The Shipper makes the following representations and warranties for the benefit of the Service 

Provider on each of the date of this document, the Commencement Date and on the date any 

Annexure is executed: 

(a) the Shipper has full corporate power and authority to enter into and perform this 

document and the Annexure; 

(b) the Shipper will have at all times all licences and permits required by law regarding 

dealing with Natural Gas transported by the NQGP; 

(c) the Shipper has made or, prior to the Service Start Date applicable to a Service under 

this document will have made, all necessary or required arrangements for the pressure 

regulation, temperature regulation and measurement (for the purposes of allocation of 

quantities between Shippers at Shared Receipt Points and Shared Delivery Points) of 

Natural Gas transported on the Shipper's behalf; 

(d) the Shipper will ensure that the person who delivers the Natural Gas on its account at 

its Receipt Points will at all times have the right or obligation to deliver it; 

(e) the Shipper will ensure that the person to whom the Natural Gas is delivered on its 

account under this document at each of its Delivery Points will at all times have the 

right to receive it; 

(f) subject to clause 10.4, the Shipper will ensure that the Natural Gas received onto the 

NQGP at its Receipt Points will meet the quality requirements set out in clause 10; 

and 



 

 

Error! Unknown document property name.47 

(g) the Shipper will ensure that the necessary upstream and downstream Natural Gas 

supply and transportation arrangements will at all times be in place so that its 

scheduled quantities and nominated quantities of Natural Gas can be received and 

delivered by the Service Provider. 

Each of these representations and warranties are separate and do not affect the interpretation of 

another representation or warranty.  

22.2 Audit 

(a) The Service Provider is entitled, by giving at least 5 Business Days’ notice to the 

Shipper to have an agreed suitably qualified independent expert engaged by the 

Service Provider to review the Shipper’s records and documents and provide a report 

to the Service Provider, for the sole purpose of verifying the Shipper’s compliance 

with the representations and warranties in clause 22.1. To avoid doubt the expert shall 

only have access to the records and documents of the Shipper.  

(b) If the parties cannot agree on the independent expert, the independent expert will be 

appointed in accordance with clause 29.2.  

(c) The Service Provider may not give a notice to the Shipper more often than once in 

each 6 month period. 

(d) The Service Provider will ensure that the expert will be required to provide a copy of 

its draft report to the Shipper and at least 14 days to review and comment on the draft 

report. The report is not binding on the parties. 

(e) If the Service Provider engages an independent expert under clause 22.2(a), it will be 

at the Service Provider’s expense, unless the Shipper is in breach of any of its 

representations and warranties in clause 22.1, in which case the Shipper will (without 

prejudice to any other rights the Service Provider may have) reimburse the full costs 

of the audit to the Service Provider. 

(f) This clause 22.2 is without prejudice to clauses 22.4 (Service Provider’s right to 

Suspend Service) and 29 (Dispute Resolution). 

22.3 Service Provider’s Representations and Warranties 

(a) The Service Provider makes the following representations and warranties for the 

benefit of the Shipper on each of the date of this document, the Commencement Date 

and on the date any Annexure is executed: 

(i) it has full corporate power and authority to enter into and perform this 

document and the Annexure; 

(ii) it will have at all times all the licences and permits required by law to operate 

the NQGP; and 

(iii) it will operate the NQGP, or procure that the NQGP is operated, with due 

skill and care.  

(b) Each of these representations or warranties are separate and do not affect the 

interpretation of another representation or warranty.  

(c) The Service Provider does not warrant the level of odourant downstream of the 

Metering Equipment at the Delivery Point. 
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22.4 Service Provider’s Right to Suspend Service 

If the Shipper breaches any of the representations and warranties made under clause 22.1, the 

Service Provider may suspend (completely or partially) provision of the Service to the Shipper 

until the Service Provider is reasonably satisfied that the representations and warranties are no 

longer breached. 

22.5 Notice of Suspension 

If the Service Provider suspends (wholly or partially) provision of the Service under clause 22.4 

to the Shipper, it must give notice as per clause 30: 

(a) to the Shipper; and 

(b) if it knows who the Shipper's supplier of Natural Gas is, to the supplier. 

22.6 Payment obligations continue 

Except as otherwise provided in clause 17.5, the Shipper's obligations to pay the Service 

Charges under this document continue, and are not suspended, if the Service Provider suspends 

(wholly or partially) provision of the Service under clause 22.4 to the Shipper. 

23 TERMINATION 

23.1 Event of Default 

For the purposes of this clause 23, each of the following is an Event of Default: 

(a) if an Insolvency Event occurs in respect of a party; 

(b) if a party fails to pay an invoice issued in relation to this document, including without 

limitation an invoice amount under clause 20 of this document, within 30 Days of the 

due date for payment; 

(c) if a party defaults in performance of a material obligation and does not remedy the 

default within 30 Days from the date the other party gives notice of that default; or  

(d) if the Shipper transfers or assigns all or a material part of its assets, or assigns its rights 

or obligations under this document in breach of clause 31. 

23.2 Default Notice 

If an Event of Default occurs, the non-defaulting party may give the defaulting party a notice 

in writing specifying that the Event of Default has occurred. 

23.3 Rectification Period 

Upon receipt of the notice of the Event of Default given in accordance with clause 23.2, the 

defaulting party will have 7 Days to rectify the Event of Default (Rectification Period). 

23.4 Rights of the Service Provider  

Upon the expiry of the Rectification Period, if the Event of Default by the Shipper still exists, 

the Service Provider may, at its discretion, take any one or more of the following actions: 

(a) suspend or terminate the Service to the Shipper and, if the Service Provider wishes to 

do so, provide access to a third party to that amount of the capacity in the NQGP 
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contracted to the Shipper under this document, until the Event or Events of Default 

have been either removed, rectified or remedied (as appropriate); and/or 

(b) terminate this document. 

23.5 Rights of Shipper 

Upon the expiry of the Rectification Period, if the Event of Default by the Service Provider still 

exists, the Shipper may at its discretion, terminate this document. 

23.6 Obligations that survive termination 

(a) Termination of this document does not affect: 

(i) the Shipper's obligation to pay Service Charges for a Service provided before 

termination; 

(ii) the Shipper's obligation to pay the Shipper Specific Facility Charge 

applicable for each Day over the Term; and   

(iii) obligations that this document states survive the end of this document. 

(b) The Shipper's obligation to pay the Service Charges for a Service is a fundamental and 

essential term of this document and payment of Service Charges on time is of the 

essence of this document. 

24 LIABILITY AND INDEMNITY 

24.1 Shipper’s indemnity 

(a) Subject to clauses 24.1(b) and 24.1(c), the Shipper must indemnify the Service 

Provider and keep the Service Provider indemnified against all Losses suffered or 

incurred by Service Provider due to each of the following: 

(i) the Shipper supplying Out-of-Specification Gas into the NQGP; and 

(ii) the measures taken by the Service Provider as a reasonable and prudent 

operator to deal with such Out-of-Specification Gas. 

(b) Clause 24.1(a) does not apply to the supply of Out-of-Specification Gas which the 

Service Provider has agreed to accept and the Shipper has no liability to the Service 

Provider under the indemnity or at common law (whether for breach of contract, 

negligence or on any other legal basis whatsoever) due to the supply of Out-of-

Specification Gas which the Service Provider has agreed to accept. 

(c) Clause 24.1(a) does not apply to Losses which the Service Provider would have 

avoided had the Service Provider complied with its obligations under this document, 

including its obligation to act as a reasonable and prudent operator, and the Shipper 

has no liability to the Service Provider under the indemnity or at common law (whether 

for breach of contract, negligence or on any other legal basis whatsoever) in respect of 

such Losses. 

(d) Where the Shipper and Other Shippers have supplied a commingled stream of Out-of-

Specification Gas (for example because the Shipper and those Other Shippers have 

acquired the Out-of-Specification Gas from the same source) then the Shipper’s 

liability to the Service Provider (under the indemnity and at common law) is capped 

at a pro-rata share of the Losses suffered by the Service Provider, such pro-rata share 
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being determined by reference to the proportion of the Out-of-Specification Gas which 

was supplied by the Shipper. 

(e) The Shipper’s aggregate liability under the indemnity in clause 24.1(a) and for any 

common law damages claim in respect of the matters to which that indemnity relates 

(whether for breach of contract, negligence or on any other legal basis whatsoever) is 

capped at $20 million per event or connected series of events. 

24.2 Shipper’s liability 

(a) The Shipper must indemnify the Service Provider and keep the Service Provider 

indemnified against all Losses suffered or incurred by the Service Provider (other than 

the Service Provider’s loss of profits or revenue) due to claims against the Service 

Provider by: 

(i) Other Shippers; and 

(ii) a person into whose infrastructure the NQGP connects, 

due to the Shipper’s breach of this document or negligent act or omission in connection 

with this document. 

(b) The Shipper must indemnify the Service Provider and keep the Service Provider 

indemnified against any liability the Service Provider incurs to a Subshipper of the 

Shipper due to a failure by the Service Provider to provide Services to the Shipper (of 

which Services the Subshipper makes use via the Shipper) to the extent that such 

liability, when aggregated with any liability the Service Provider incurs to the Shipper, 

exceeds a monetary cap on liability in clause 24.3.  

(c) To the extent the Service Provider incurs any liability to a Subshipper of the type 

described in clause 24.2(b) (for which the Service Provider is not indemnified under 

clause 24.2(b)) then for the purposes of applying the liability caps in this document 

that liability will be treated as if it had been incurred to Shipper (and consequently, 

unless arising due to Wilful Misconduct, will be taken into account in determining the 

extent to which the liability caps have been used). 

(d) Nothing in clause 24.2(b) or clause 24.2(c) is to be taken as suggesting that, as a matter 

of law, the Service Provider has liability to a Subshipper. 

(e) Clause 24.2(a) does not apply to Losses which the Service Provider would have 

avoided had the Service Provider complied with its obligations under this document, 

including its obligation to act as a reasonable and prudent operator. 

(f) Subject to clause 24.2(i) and except in the case of the indemnity in clause 24.1, the 

Shipper is not liable to the Service Provider for any loss of profits or revenue suffered 

by the Service Provider.   

(g) Subject to clause 24.2(i), the Shipper’s liability to the Service Provider (other than 

pursuant to the indemnities in clause 24.1, clause 24.2(a) and clause 24.2(b)) is capped 

at: 

(i) $2 million per event or connected series of events which do not cause 

physical damage to the NQGP; 

(ii) $20 million per event or connected series of events which do cause physical 

damage to the NQGP; and 

(iii) $20 million over the Term, 
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(h) (irrespective of whether the Service Provider’s claim against the Shipper is for breach 

of contract, negligence or on any other legal basis whatsoever). 

(i) Clause 24.2(f) and clause 24.2(g) do not limit: 

(i) the Shipper’s liability to pay any charges or interest which accrue due under 

this document; 

(ii) the Shipper’s liability for any personal injury or death caused by the Shipper; 

or 

(iii) the Shipper’s liability for the Shipper’s Wilful Misconduct. 

24.3 Service Provider’s liability 

(a) The Service Provider is not liable to the Shipper for any Consequential Loss suffered 

by the Shipper. 

(b) Subject to the remainder of this clause 24, the Service Provider’s liability to the 

Shipper for all acts or omissions of the Service Provider (irrespective of whether the 

Shipper’s claim against the Service Provider is for breach of contract, negligence or 

on any other legal basis whatsoever) over a 12 month period under or in connection 

with this document is limited to the greater of: 

(i) $200,000; and 

(ii) the aggregate of the charges paid by the Shipper to the Service Provider 

during that period. 

(ii) Clause 24.3(b) does not limit the Service Provider’s liability for any personal 

injury or death caused by the Service Provider. 

(c) Clause 24.3(b) does not limit the Service Provider’s liability for the cost of repairing 

or replacing any property damaged by the Service Provider but the Service Provider’s 

liability for such damage is limited to $2 million per event or connected series of 

events causing such damage (irrespective of whether the Shipper’s claim against the 

Service Provider is for breach of contract, negligence or on any other legal basis 

whatsoever). 

(d) The preceding provisions of this clause 24.3 do not limit the Service Provider’s 

liability for the Service Provider’s Wilful Misconduct. 

(e) For the purposes of this document Consequential Loss means: 

(i) loss of profits or revenue; 

(ii) loss of bargain (other than the bargain represented by this document); 

(iii) loss of opportunity; 

(iv) cost of finance; and 

(v) incidental, special, remote or unforeseeable loss or damage. 

24.4 Exclusion of liability and indemnity do not terminate 

This clause 24 survives the end or termination of this document. 
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25 AMENDMENT 

(a) Subject to clause 25(b), this document may only be amended with the written 

agreement, signed by an Authorised Person, of the parties. 

(b) The Service Provider may make the following changes without the consent of the 

Shipper: 

(i) subject to clause 4.10, change the nominations scheduling procedures; 

(ii) change the Gas Specifications; 

(iii) as otherwise provided for in this document. 

(c) The Service Provider may amend other Standard Terms and Conditions applicable to 

the Service under this document but only to the extent that those amendments are not 

less favourable to the Shipper than the Standard Terms and Conditions already set out 

in this document. 

26 CONFIDENTIALITY 

26.1 Confidential Information 

Subject to clauses 26.2 and 26.3, none of the parties will disclose or permit the disclosure of the 

Confidential Information without the prior written consent of the other parties. 

26.2 Exceptions to Confidentiality 

Any party may disclose Confidential Information which: 

(a) at the time when it is disclosed or communicated to or created, ascertained, discovered 

or derived by the party, is publicly known; 

(b) at the time when it is disclosed, is already known to the party through some 

independent means not involving breach of any confidentiality undertaking owed 

pursuant to clause 26.1; 

(c) after the time when it is disclosed or communicated to or created, ascertained, 

discovered or derived by the party, comes into the public domain otherwise than as a 

result of any breach of the confidentiality undertaking owed pursuant to clause 26.1; 

or 

(d) is required to be disclosed by any applicable laws, judicial processes, government, 

governmental or semi-governmental or judicial entity, ministry, inspectorate, official, 

public or statutory person or other statutory, administrative, supervisory or regulatory 

entity, federal, state or local or the rules or regulations of any recognised stock 

exchange, to the extent so required, and the disclosing party will promptly notify the 

other party of that requirement. 

26.3 Permitted disclosure 

Any party may disclose Confidential Information to: 

(a) its directors and employees; 

(b) its consultants, lawyers, auditors, potential equity investors, bona fide potential 

purchasers of the NQGP (in the case of the Service Provider), financial institution or 
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rating agency to the extent required in relation to the financing of a party's business 

activities, bankers and financial advisers; 

(c) a related body corporate (or any of its officers, employees, consultants, financiers, 

auditors, bankers or financial advisers or lawyers) of a party; or 

(d) any potential assignee of the rights and interests of a party under this contract or a third 

party to the extent required for the purposes of any proposed sale of its share capital 

or any proposed sale of the share capital of a related body corporate or any relevant 

part of its business undertaking (including, in the case of the Service Provider, any 

sale of the NQGP), 

to the extent those persons have a need to know the Confidential Information, provided that the 

disclosing party is responsible for ensuring those persons keep the Confidential Information 

confidential and that those persons comply with the confidentiality obligations of the disclosing 

party set out in this clause 26. 

26.4 Survival of clause 

This clause 26 survives the termination of this document. 

27 PUBLICITY 

27.1 No public statements 

Without the prior written consent of the other party and except as permitted by clause 26 above, 

a party must not make any public statement or announcement regarding this document. 

27.2 Survival 

This clause 27 survives the end of this document. 

28 CHANGE IN GAS LAW 

(a) If at any time during the term of this document a change in the Gas Laws occurs that 

increases the amounts the Service Provider is required to pay directly or indirectly in 

respect of the transportation of Natural Gas and the Shipper is not required to 

reimburse that amount to the Service Provider under any other provisions of this 

document (including without limitation clause 21), then the Shipper must pay the 

Service Provider an amount equal to the amount of the increase to the extent that it is 

referrable to Natural Gas transported by the Service Provider under this document. 

(b) If at any time during the term of this document a change in the Gas Law occurs that 

decreases the amounts the Service Provider is required to pay directly or indirectly in 

respect of the transportation of Natural Gas and the Service Provider is not required to 

reimburse that amount to the Shipper under any other provisions of this document, 

then the Service Provider must pay the Shipper an amount equal to the amount of the 

decrease to the extent that it is referrable to Natural Gas transported by the Service 

Provider under this document. 

(c) If the Service Provider cannot, within 60 Days, determine the effect of a change in the 

Gas Law for the period covered by an invoice then the Service Provider must make a 

reasonable estimate of the amount of the payment required to be made under clause 

28(a) or 28(b) (whichever is applicable) and that estimate will be used for the purposes 

of the invoice. When the Service Provider has determined the effect of a change in the 

Gas Law for that period then the amount of over or under payment will be credited or 

debited (as applicable) in the next invoice. If the final invoice has been issued, then 
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the Service Provider must issue an additional invoice setting out any payment to be 

made by the Shipper, or that is owing to the Shipper, pursuant to this clause. 

(d) The Service Provider will promptly advise the Shipper of any: 

(i) payment required to be made under clause 28(a); 

(ii) payment required to be made under clause 28(b); 

(iii) estimate made under clause 28(c); or 

(iv) final determination made and corresponding credit or debit required to be 

made under clause 28(c),  

(e) and will provide the Shipper with sufficient written evidence of the matters giving rise 

to the requirement for a payment to be made to enable the Shipper, acting reasonably, 

to verify the amount of the payment and to consider any estimate made pursuant to 

clause 28(c). 

(f) In addition, the Shipper and the Service Provider must negotiate in good faith and use 

best endeavours to reach agreement on any amendments necessary to ensure that: 

(i) this document complies with the Gas Law as changed; and 

(ii) the Service Provider is placed in the same position that it would have been 

had such change not occurred. 

(g) Where the parties cannot reach agreement on any amendments necessary to ensure 

compliance with this clause, the matter will be referred for resolution to an Expert 

under clause 29. 

(h) Notwithstanding anything else in this document, if at any time during the Term of this 

document, amendments to gas specifications for transmission pipelines are required 

by any Gas Law to be applied by the Service Provider to the NQGP, the Service 

Provider may amend the Gas Specifications to be consistent with any such Gas Law, 

and if so, will provide written notice to the Shipper setting out the amended 

specification and requiring compliance with that amended specification effective from 

the date established in the relevant Gas Law. 

For the avoidance of doubt, the parties agree that this document will not require amendment as 

a result of the NQGP becoming the subject of an approved access arrangement under the 

National Gas Law. 

29 DISPUTE RESOLUTION 

29.1 Dispute 

(a) A party claiming that a dispute in respect of this document has arisen must give notice 

to the other party describing the nature of the dispute and designating its representative 

in negotiations (Notice of Dispute). 

(b) Any Notice of Dispute under this document must be referred in the first instance to a 

senior representative within 10 Business Days of the Notice of Dispute, who has the 

necessary authorisation to settle the dispute, in respect of each of the parties. 

(c) If the dispute is not resolved within 10 Business Days of referral to the senior 

representatives, the parties must refer the dispute to an expert (Expert) if required to 
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do so for that type of dispute under this document, or otherwise the parties may agree 

to refer the dispute:  

(i) to the Australian Commercial Disputes Centre Limited for mediation in 

accordance with its rules; or 

(ii) to arbitration in accordance with the rules and procedures of any arbitral body 

that the parties may agree upon, or in accordance with such rules and 

procedures as the parties may determine from time to time. 

(d) If, where applicable, the parties do not agree to refer the dispute to mediation or 

arbitration within 5 Business Days of the expiration of the 10 Business Day period 

referred to in clause 29.1(c), the parties may refer the dispute to an expert (Expert) for 

expert determination in accordance with clause 29.2. 

(e) Any mediation, arbitration or expert determination will be conducted in Melbourne. 

29.2 Expert 

(a) Where a dispute under this document is agreed to, or required to, be referred to an 

Expert for resolution, the Expert will be appointed by the parties. 

(b) If the parties cannot agree on the Expert to determine the dispute within 10 Business 

Days of referral to Expert resolution, the Expert will be an Expert nominated by the 

Chair of the Resolution Institute (or its replacement organisation) in accordance with 

its rules and procedures. 

(c) The parties must: 

(i) take all reasonable steps to have an Expert appointed promptly; 

(ii) direct the Expert to make his or her determination quickly; and 

(iii) take all reasonable steps to bring about a quick determination by the Expert. 

29.3 Qualifications of Expert 

The Expert must: 

(a) have reasonable qualifications and commercial and practical experience in the area of 

the dispute; 

(b) have no interest or duty which conflicts or may conflict with his or her function as 

Expert; and 

(c) not be an employee or former employee of any of the parties. 

29.4 Submissions 

The parties will be entitled to make oral and written submissions to the Expert. 

29.5 Decision binding 

In the absence of a manifest error, the decision of the Expert will be valid and binding on the 

parties. 
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29.6 Costs of Expert 

The costs of the Expert and any advisers will be borne equally by the parties, unless the Expert 

makes a determination to the contrary. 

29.7 Dispute Processes 

(a) The parties may be legally represented in any dispute resolution procedure. 

(b) The commencement or conduct of dispute resolution procedures does not release the 

parties from their respective obligations under this document. 

(c) Nothing in this clause 29 prevents a party from seeking injunctive or urgent 

declaratory relief in respect of a dispute or any matter arising in connection with this 

document. 

30 NOTICES 

30.1 Giving notice 

Unless otherwise set out in this document, a notice, consent or other communication under this 

document is only effective if it is: 

(a) in writing, signed by or on behalf of the party giving it; 

(b) addressed to the party to whom it is to be given; and 

(i) delivered or sent by pre-paid mail (by airmail, if the addressee is overseas) 

to that person's address listed in the Annexure; or 

(ii) sent by email to that person’s email address listed in the Annexure. 

30.2 Notice given 

A notice, consent or other communication that complies with this clause is regarded as given 

and received: 

(a) if it is sent by mail: 

(i) within Australia - on the second Business Day after posting; or 

(ii) to or from a place outside Australia - 7 Business Days after posting; and 

(b) if it is sent by email, the first to occur of: 

(i) receipt by the sender of an electronic acknowledgement from the recipient’s 

information system showing confirmation of delivery to the recipient’s email 

address; and 

(ii) 4 hours after the time sent (as recorded on the sender’s information system) 

unless the party sending the email receives an automated message that the 

email has not been delivered,  

provided that: 

(iii) if the communication specifies a later time as the time of delivery than that 

later time will be taken to be the time of delivery of the communication; and 
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(iv) if the communication would otherwise be taken to be received on a day that 

is not a Business Day or after 17:00 hours (local time in place of receipt), it 

is taken to be received at 09:00 hours on the next Business Day. 

30.3 Address for Notices 

A party's address and email address are those set out in the Annexure. 

30.4 Variation of Authorised Person 

Either party may change the Authorised Person, address, fax number or email address set out 

in the Annexure by notice in writing to the other parties. 

31 ASSIGNMENT AND TRANSFER 

31.1 Assignment 

(a) Subject to the remainder of this clause 31, a party may not on-sell, assign, transfer or 

otherwise deal with the whole or part of its rights, obligations and interest under this 

document (including, in the case of the Shipper, its right to Capacity and Services) 

without obtaining the prior written consent of the other party, provided that:  

(i) if the assignor is the Service Provider, such consent will not be unreasonably 

withheld or delayed; and 

(ii) if the assignor is the Shipper, such consent will not be unreasonably withheld 

or delayed if the assignee: 

(A) is technically and financially capable of performing the 

obligations; and 

(B) has executed and delivered to the other party a deed in favour of 

the Service Provider pursuant to which the assignee undertakes 

to perform the obligations of the Shipper under this document. 

(b) The Service Provider may without the Shipper’s consent grant, and nothing in this 

document shall be taken to prevent the Service Provider from doing so, a security 

interest in favour of its financiers from time to time over its interest in and rights under 

this document. 

(c) If an Other Shipper contracts, or intends to contract, capacity from the Service 

Provider at a Delivery Point to provide a service to a third party customer (or itself) 

where the Shipper has Contracted Capacity for that customer (Shipper’s Customer), 

then the Shipper may by notice in writing to the Service Provider:  

(i) transfer all or part of its Contracted Capacity at that Delivery Point to that 

Other Shipper; or 

(ii) reduce its Contracted Capacity at that Delivery Point within 1 month of the 

Other Shipper providing that service to the Shipper’s Customer and 

commencing to transport Natural Gas on the NQGP for that purpose, 

to the extent the Other Shipper contracts, or intends to contract, capacity for the 

Shipper’s Customer if: 
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(iii) the Other Shipper has entered into a gas transportation agreement with the 

Service Provider in respect of, and for at least the Period of Supply for each 

Service comprising, the Contracted Capacity to be reduced or transferred; 

(iv) the Other Shipper’s creditworthiness in the Service Provider’s opinion 

(acting reasonably) is equal to or better than the Shipper’s creditworthiness 

and the Other Shipper is technically and financially capable of performing 

the Shipper’s obligations; and 

(v) in respect of the Contracted Capacity to be transferred, there is no net 

financial loss to the Service Provider.  

(d) If requested by the Service Provider from time to time, the Shipper must enter into (or 

procure that any person who provides a guarantee under clause 18.2 enters into) a 

tripartite agreement with the Service Provider and its financiers, agent and/or security 

trustee, in connection with the provision of Services under this document and on terms 

reasonably acceptable to the Shipper.  

31.2 Operational Transfers 

(a) Subject to the remainder of this clause 31.2 and provided that an exemption from the 

relevant Gas Laws does not apply to the NQGP, the Shipper may request to transfer 

all or part of its Contracted Capacity in accordance with the Capacity Transfer and 

Auction Procedures for use by a third party under an OTSA (Operational Transfer). 

(b) The Service Provider may decline to give effect to, suspend or impose conditions on 

an Operational Transfer: 

(i) subject to rule 639 of the National Gas Rules, during any period in which the 

Shipper is in breach of this document or subject of an Insolvency Event;  

(ii) where it is reasonable to do so having regard to: 

(A) the operational and technical requirements necessary for the safe 

and reliable operation of the NQGP; and 

(B) the need to ensure any Operational Transfer is effected in a 

workable manner and consistently with the other provisions of 

this document; 

(iii) in respect of any request to transfer of hourly entitlements, imbalance 

entitlements or other contractual entitlements to use the Contracted Capacity 

or use it in a given way, to the extent that Operational Transfer would be 

inconsistent with the operational and technical requirements necessary for 

the safe and reliable operation of the NQGP;  

(iv) in respect of any request to transfer a Service (Individual Service) that is 

provided together with one or more other Services under this document as a 

single Service, if: 

(A) the Individual Service is not available to shippers on the NQGP; 

or 

(B) it is not operationally and technically feasible to provide each 

such Service as a separate Service in a manner consistent with 

the safe and reliable operation of the NQGP; 
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(v) subject to rule 639 of the National Gas Rules, in the circumstances permitted 

by the Capacity Transfer and Auction Procedures; or 

(vi) where otherwise permitted under the Gas Laws. 

(c) Despite anything else in this document but subject to paragraphs (d), (e) and (f), to the 

extent all or part of the Shipper’s Contracted Capacity is subject of an Operational 

Transfer the Shipper will not be entitled to use that Contracted Capacity but will 

remain liable for all charges payable under this document in respect of that Contracted 

Capacity. 

(d) The Shipper will not be liable under this document for any imbalances or overruns in 

respect of Contracted Capacity to the extent that Contracted Capacity is the subject of 

an Operational Transfer, or any act or omission of another person which relates to that 

transferred capacity. 

(e) To the extent the Shipper is required to pay the Service Provider a variable charge 

based on the quantity of a Service it uses on a day, then, in respect of the Contracted 

Capacity that is the subject of an Operational Transfer (Transferred Capacity), the 

Shipper must pay to the Service Provider the variable charge which would have been 

payable had the Shipper used the entire amount of that Transferred Capacity on each 

day of the Operational Transfer, provided that the Service Provider may not recoup 

the same charge from the Shipper and a third party in respect of that Transferred 

Capacity. 

(f) To avoid doubt, an Operational Transfer does not: 

(i) reduce the fixed charges payable by the Shipper under this document in 

respect of the transferred capacity; and 

(ii) reduce the quantum of credit support that the Shipper is required to provide 

under this document. 

32 GENERAL 

32.1 Severability 

If any clause or provision of this document is held illegal or unenforceable by any judgment of 

a referee, court, arbitrator or tribunal having competent jurisdiction, the judgment does not 

affect the remaining provisions of this document which remain in full force and effect as if the 

clause or provision held to be illegal or unenforceable had not been included in this document. 

32.2 Waiver of rights  

A right may only be waived in writing, signed by the party giving the waiver, and: 

(a) no other conduct of a party (including failure to exercise, or delay in exercising, the 

right) operates as a waiver of the right or otherwise prevents the exercise of the right; 

(b) a waiver of a right on one or more occasions does not operate as a waiver of that right 

if it arises again; and 

(c) the exercise of a right does not prevent any further exercise of that right or of any other 

right. 
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32.3 Entire agreement 

(a) This document constitutes the entire agreement between the parties or its subject 

matter and supersedes all prior negotiations, representations, understandings and 

agreements between the parties. 

(b) This document does not constitute a partnership between the parties. 

32.4 Governing law 

This document is governed by and is to be construed in accordance with the laws in force from 

time to time in the State of Queensland and the parties submit to the exclusive jurisdiction of 

the courts of that State. 

32.5 Counterparts 

This document may be executed in any number of identical counterparts all of which, taken 

together, are one instrument. 

32.6 Execution by Attorneys 

Each person who executes this document as an attorney of a party declares that he or she is a 

properly appointed under a power of attorney of the party and that, to his or her knowledge, the 

power is in full operation. 

32.7 Discretion in exercising rights 

Unless this document expressly states otherwise, the Service Provider may exercise a right, 

power or remedy or give or refuse its consent, approval or a waiver in connection with this 

document in its absolute discretion (including by imposing conditions). 

32.8 Indemnity obligations 

It is not necessary for a party to incur expense or make payment before enforcing a right of 

indemnity in connection with this document. 

32.9 Rules of construction 

No rule of construction applies to the disadvantage of a party because that party was responsible 

for the preparation of, or seeks to rely on, this document or any part of it. 
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EXECUTED as an agreement. 

 

SIGNED for North Queensland Gas Pipeline 

No 1 Pty Ltd in the presence of: 

  

 

 

 

 

 

 Signature of authorised person 

Signature of witness  Name 

 

 

 

 

 

 

  

Name  Date 

 

 

 

  

   

SIGNED for North Queensland Gas Pipeline 

No 2 Pty Ltd in the presence of: 

  

 

 

 

 

 

 Signature of authorised person 

Signature of witness  Name 

 

 

 

 

 

 

  

Name 

 

  

 Date 
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SIGNED for [Shipper] [execution type to be 

inserted]: 

  

 

 

 

 

 

 

 
 

Signature of witness  Signature of [attorney / director / authorised 

person] 

 

 

 

 

 

  

Name  Name 
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SCHEDULE 1 
RECEIPT POINT AND DELIVERY POINT DETAILS  

(a) The minimum pressure, maximum pressure, minimum temperature and maximum 

temperature applicable under the document in respect of receipt points and delivery 

points are set out in the table below.   

(b) The Shipper is only entitled to use the receipt points and delivery points in respect of 

which the Shipper and the Service Provider have executed an Annexure under this 

document.   

(c) Nothing in this schedule or document is to be taken as suggesting that the Shipper has 

access to all of the receipt points and delivery points set out below.  

 Minimum 

pressure 

(MPa) 

Maximum 

pressure 

(MPa) 

Minimum 

temperature 

(degrees C) 

Maximum 

temperature 

(degrees C) 

Receipt 

points 

Receipt 

Point 

    

Receipt 

point 

    

Delivery 

points 

Delivery 

Point 

    

Delivery 

point 
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SCHEDULE 2 
GAS MEASUREMENT SCHEDULE 

1 DEFINITIONS AND INTERPRETATION 

The following definitions apply to this Gas Measurement Schedule: 

"Agreement" means the agreement of which this Gas Measurement Schedule is a part.  

"Business Day" means a day which is not a Saturday, Sunday or public holiday in 

Brisbane in the State of Queensland. 

"Commencement Date" means the date on which Natural Gas is first delivered to the 

relevant Metering Point pursuant to the Agreement. 

"Flow Computer" means a device that uses Primary Measurements to automatically and 

continuously compute the volume and energy flow at Standard Conditions. 

"Ideal Gas Law" means a gas that conforms, in physical behaviour, to an idealised 

relation between pressure, volume and temperature. 

"Gas" means Natural Gas delivered to the Metering Point in accordance with the 

Agreement.  

"Gas Measurement Report" means the report referred to in clause 6.2.1. 

"Gross Heating Value" or "GHV" means the gross number of joules produced by the 

complete combustion of 1 cubic metre of Natural Gas with air, at Standard Conditions, 

with the Natural Gas and air free of all water vapour, when the products of combustion 

are restored to Standard Conditions and the water formed by combustion is condensed to 

a liquid state. 

"kPa" means kilopascal.  

"Metering Information" means the Primary Measurements and calculated information 

including but not limited to instantaneous and cumulative volumetric flow rate in cubic 

meters per hour at Standard Conditions and instantaneous and cumulative energy flow 

rate in GJ per hour. 

"Operator" means the person responsible under the Agreement for providing or 

procuring the provision of Metering Equipment. 

"Other Party" means the parties to the Agreement other than the Operator. 

"Primary Measurements" means raw measurements taken directly from the instruments 

that are part of the Metering Equipment including but not limited to measurements of 

volume, differential pressure, pressure, temperature and composition of the Natural Gas. 

"Relative Density" means the weight of a volume of Natural Gas at Standard Conditions 

divided by the weight of the same volume of air at Standard Conditions. 

"Standard Conditions" means the conditions described in this Gas Measurement 

Schedule. 

1.1 Interpretation 

In this Gas Measurement Schedule: 
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1.1.1 a reference to a clause is a reference to that clause of this Gas Measurement 

Schedule; 

1.1.2 a reference at a particular time to a report, standard or code or to any provisions 

thereof is a reference to it as issued at the time the Agreement was executed; and 

1.1.3 terminology used to describe units will, unless otherwise stated, be in 

accordance with the National Measurement Act 1960 (Cth) and the regulations 

and Guidelines under that Act and the Australian Gas Association publication 

“Metric Units and Conversion Factors for Use in the Australian Gas Industry”. 

2 GENERAL 

2.1 Metering Equipment must continuously record the volume and energy flow rate and all 

measurements used in the computations. 

2.2 The Operator must furnish the most recent certification of accuracy and calibration of the 

Metering Equipment to the Other Party within 15 Days of the Commencement Date. 

2.3 All measurements and the Metering Equipment must comply with applicable legislation. 

The Operator must procure that the Other Party may inspect any aspect or item of 

Metering Equipment hardware at any time by giving reasonable notice to the Operator. 

3 MEASUREMENT 

3.1 General 

Metering Equipment must satisfy the requirements of clauses 3 and 4 of this Gas 

Measurement Schedule.  

3.2 Volumetric Measurement 

3.2.1 Volumetric measurement must be converted to cubic meters per hour (m3/hr) at 

Standard Conditions using a Flow Computer. 

3.2.2 The volumetric flow rate must be continuously recorded and integrated. The 

primary integrating device must be isolated from the Flow Computer such that, 

if the Flow Computer fails, the last reading is retained. 

3.2.3 Metering Equipment must include provision for online instantaneous 

measurement. 

3.2.4 All measurements, calculations and procedures used in determining volume, 

except for the correction for the deviation from the Ideal Gas Law, must be made 

in accordance with the following depending on the type of meter:  

3.2.4.1 for orifice meters, the American Gas Association Report No. 3 (AGA 

3) "Orifice Plate Metering of Natural Gas and Other Related 

Hydrocarbon Fields", A.P.I. 14.3, Parts 1 to 4 of the Third Edition 

August 1991-92, for the Orifice Plate Metering systems; 

3.2.4.2 for turbine meters, the American Gas Association Transmission 

Measurement Committee Report No. 7 (AGA 7) "Measurement of Gas 

by Turbine Meters" second edition 1996 for Turbine Metering; 
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3.2.4.3 for ultrasonic meters, the American Gas Association Report No. 9 

(AGA 9) "Measurement of Gas by Multipath Ultrasonic Meters" third 

edition 1998, for ultrasonic metering systems; and  

3.2.4.4 for any other type of meter, such standards as the Operator may 

reasonably determine. 

3.2.5 The correction for deviation from the Ideal Gas Law must be determined from 

the relevant method contained in American Gas Association Report No. 8 

"Calculation of Supercompressibility of Natural Gas" (1992). Metering 

Equipment must calculate supercompressibility using compositional data.  

3.3 Energy Measurement 

The Flow Computer must calculate the energy flow in gigajoules per hour (GJ/hr) from 

the product of Gross Heating Value and volumetric flow at the Standard Conditions.  The 

energy flow rate must be continuously recorded and integrated. 

3.4 Other Measurement 

3.4.1 All primary measurement data must be measured and continuously recorded, 

such that the readings are representative of the flowing conditions. Turbine 

meters must use a direct-mounted mechanical index of uncorrected flow. 

3.4.2 Recording of the measurements must be independent of the Flow Computers so 

that the data must still be recorded if the Flow Computer fails or is removed. 

3.5 Gas Quality Measurement 

3.5.1 Notwithstanding anything to the contrary in this Gas Measurement Schedule, 

the Operator is not required to measure, or install equipment to measure, the 

quality and Gross Heating Value of Natural Gas at a Metering Point for so long 

as: 

3.5.1.1 it is reasonable for the Operator to assume that the quality and Gross 

Heating Value of Natural Gas at that Metering Point can be determined 

within the required level of accuracy by calculations based on 

measurements of the quality and Gross Heating Value of Natural Gas 

at all relevant points upstream of that Metering Point (Relevant 

Points); 

3.5.1.2 the Operator, acting reasonably, estimates the quality and Gross 

Heating Value of Natural Gas at that Metering Point as and when 

required to do so and otherwise complies with its obligations under this 

Gas Measurement Schedule; and 

3.5.1.3 the standard of Natural Gas measurement at each Relevant Point is 

reasonably consistent with the requirements set out in this Gas 

Measurement Schedule. 

3.5.2 Where the Operator is not required to measure the quality or Gross Heating 

Value of Natural Gas at a Metering Point, the Operator must estimate the quality 

and Gross Heating Value of the Natural Gas at that Metering Point using a 

reasonable method. 
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4 METERING EQUIPMENT 

For the purposes of the Agreement, Metering Equipment must satisfy the following: 

4.1 Flow Devices 

Metering systems must be designed, constructed and installed according to clause 3.2.4. 

4.2 Differential Pressure, Pressure and Temperature 

4.2.1 Differential pressure, pressure and temperature transmitters must satisfy the 

following accuracy requirements: 

• Pressure <+/-0.10% 

• Diff. Press <+/-0.10% 

• Temperature <+/-0.25% 

The stated accuracies required include the calculated effects of static pressure 

and ambient temperature. Calibrated ranges must be selected to minimise the 

uncertainty of readings. 

4.2.2 For orifice plate metering systems, high and low range differential pressure 

transmitters may be installed to maintain the overall system accuracy. If fitted, 

the Flow Computer must automatically select the transmitter with the optimum 

operating range. 

4.3 Flow Computer 

4.3.1 For each flow device, a self-contained proprietary type Flow Computer must be 

installed.  Instantaneous values must be continuously recorded for at least the 

inputs and outputs listed in the table below.  

Table 4.3.1 

INPUTS OUTPUTS 

Differential Pressure (high) Daily average differential pressure 

Differential Pressure (low) Daily average pressure 

Pressure Flow weighted daily average temperature 

Temperature Flow weighted daily density 

Relative Density (ideal) Cumulative volumetric flow 

Relative Density (real) Instantaneous energy flow 

Carbon Dioxide Cumulative energy flow 

Nitrogen Instantaneous mass flow 

Dry Gross Heating Value 

(real) 

Cumulative mass flow 



 

 

Error! Unknown document property name.68 

4.3.2 The cumulative flows must be displayed or stored on equipment independent of 

the Flow Computer. If the Flow Computer fails, the last reading must be 

retained. 

4.3.3 The Flow Computer must be programmed with input data for calculation factors, 

constants, the Standard Conditions, fall back values for out of limit input signals, 

and alarm outputs. 

4.3.4 The Flow Computer input and output circuits and central processing unit must 

not increase the uncertainty of any measurement or calculation by more than 

0.1% of the range of that measurement or calculation. 

4.4 Energy and Relative Density 

4.4.1 The Natural Gas must be continuously analysed in real time in accordance with 

ISO 6974 “Natural gas — Determination of composition and associated 

uncertainty by gas chromatography” and ISO 6975 “Natural gas — Extended 

analysis — Gas-chromatographic method”. Calculations of Gross Heating Value 

and Relative Density must be determined from the on-line analysis in 

accordance with GPA Standard 2172 "Calculation of Gross Heating Value, 

Relative Density and Compressibility Factor for Natural Gas Mixtures from 

Compositional Analysis".  

4.4.2 All Natural Gas chromatographs must provide instantaneous outputs of dry 

Gross Heating Value in M.J per standard cubic metre (MJ/sm3), real and ideal 

Relative Density, and Natural Gas composition. 

4.4.3 All Natural Gas chromatographs must achieve an accuracy of ±0.15% for Gross 

Heating Value. The cycle time for all Natural Gas chromatographs must be less 

than 6 minutes. 

4.4.4 All Natural Gas chromatographs must include the facility for automatic 

recalibration against a certified calibration Natural Gas. 

5 STANDARD CONDITIONS 

5.1 Standard Conditions for the Gas measurement must be as follows: 

Standard pressure is 101.325 kPa  

Standard temperature is 15.0C 

Density of air at Standard Conditions is 1.2255 kg/m3 

5.2 The Metering Point barometric pressure and local gravitational constant must be based on 

prevailing conditions. 

6 PROVISION OF METERING INFORMATION 

6.1 Access to Metering Information 

During the period that Natural Gas is to be delivered to the Metering Point under the 

Agreement, the Operator must provide or cause to be provided to the Other Party 

continuous access to the Metering Information at or near the Metering Point or at such 

other point as the Operator reasonably determines. The Metering Information must be 
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available in electronic form suitable for telecommunication in real time or by polling as 

may be reasonably required by the Other Party.  

6.2 Reporting 

6.2.1 The Operator must provide or cause to be provided to the Other Party a monthly 

measurement report (Gas Measurement Report). 

6.2.2 The Gas Measurement Report must contain full details of all metering 

operations, including without limitation: 

• Calibrations; 

• Meter readings; 

• Corrections to meter readings; 

• Back-up laboratory reports; 

• Daily volume, energy and mass quantities. 

6.3 Confidential Information 

The obligations of the Operator under clauses 6.1, 6.2 and 8.1(d) do not extend to 

information or data which the Operator reasonably considers that it is not permitted to 

provide or provide access to under any confidentiality obligation in favour of a third party 

or otherwise at law. 

7 CALIBRATION INSPECTION AND TESTING 

7.1 Scheduled tests 

7.1.1 The Operator must complete or cause to be completed metering certifications as 

follows: 

(a) Orifice meter transmitters must be verified and orifice plates must be 

inspected quarterly; 

(b) Orifice meter tubes must be internally inspected every 5 years, 

(c) Turbine meters must be check calibrated against a master meter six 

monthly, and a spin test performed annually; and 

(d) Ultrasonic meter pressure and temperature transmitters must be 

verified quarterly as well as the meter diagnostic tests including zero 

and speed of sound verification. 

7.1.2 Transmitter certification must include calibration over the transmitter span.  If a 

system is proven reliable, monthly certifications may be reduced to three-

monthly, with intermediate monthly checks against a secondary standard at the 

operating point. 

7.1.3 Flow Computer computational certifications must be completed bi-annually 

using primary data near the average operating point. 
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7.1.4 The Operator must give or cause to be given at least 14 days’ notice in writing 

of the time and date of all tests, and must procure that the notice specifies to the 

Other Party, a list of items to be tested. 

The Operator must distribute all test results, including field data and 

calculations, to the Other Party within 3 Business Days of receipt. 

7.2 Unscheduled Tests 

7.2.1 In the event of a Metering Equipment breakdown, the Other Party must be 

invited to attend the investigation, repair and re-test provided no delays are 

incurred which could jeopardise the Metering Equipment integrity or, would 

adversely affect the ability to deliver Natural Gas under the Agreement. 

7.2.2 The Operator must distribute all test results, including field data and 

calculations, to the Other Party within 3 Business Days of receipt. 

7.3 Correction Procedures 

7.3.1 If at any time, any of the Metering Equipment is found to be unserviceable or 

registering inaccurately, it must be adjusted as soon as practicable, without bias 

under normal operating conditions and to within the required accuracy limits. 

The previous reading of that Metering Equipment must be corrected for any 

period of inaccuracy which is known to or reasonably determined by the 

Operator, provided that the period of correction must not extend beyond the date 

of the last previous test. Measurement during the correction period must be 

determined by the Operator on the basis of the best data available using the first 

of the following methods which is determined by the Operator as feasible: 

(a) recordings by any other acceptable Metering Equipment; 

(b) trend data recorded by the Operator or any other person where this data 

can be proven to represent an accurate estimate of the actual 

measurement; 

(c) by making the appropriate correction if the deviation from the accurate 

reading is ascertainable by calibration test or mathematical calculation; 

or 

(d) by estimation based upon receipts or deliveries under similar 

conditions during a period when the Metering Equipment was 

registering accurately. 

7.4 Calibration Equipment and Procedures 

7.4.1 Calibration equipment must have measurement accuracy at least four times 

better than the Metering Equipment to be calibrated. 

7.4.2 Calibration equipment must be provided with a current NATA endorsed 

certification of its accuracy. The Operator must cause the appropriate certificates 

to be available for inspection during business hours at the offices of the owner 

of the Metering Equipment. 

7.4.3 Certification procedures and frequencies or changes thereto must be as 

reasonably determined by the Operator. 
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7.5 Additional Tests 

The Other Party may require the Operator to carry out or cause to be carried out tests in 

addition to the scheduled and unscheduled tests referred to in clauses 7.1 and 7.2 of this 

Gas Measurement Schedule. The Other Party must reimburse to the Operator the cost of 

the additional tests unless it is shown from the results of such tests that the Metering 

Equipment being tested is not operating within the permissible limits of tolerance. 

8 INSPECTION OF EQUIPMENT AND RECORDS 

8.1 The Operator will procure that the Other Party may: 

(a) have access to the relevant measuring and testing equipment at all reasonable 

times for inspection purposes; 

(b) be present during testing of the quality and quantity of Natural Gas; 

(c) be present when measuring or testing equipment is cleaned, installed, repaired, 

inspected, calibrated or adjusted; and 

(d) have access to, inspect and copy all records, data and Metering Information 

produced by or on behalf of the Operator, for the term of this document and the 

period of 2 years thereafter. 

8.2 The Other Party must give reasonable notice to the Operator prior to undertaking the 

activities referred to in clauses 8.1(a), 8.1(b) or 8.1(c) and must comply with the 

Operator's requirements in relation to safety and operating procedures. 

8.3 Calibration and adjustment of the Metering Equipment must be completed only by 

appropriately qualified personnel. 
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SCHEDULE 3 
STANDARD FORM ANNEXURE 

The parties agree that this Annexure, together with the Standard Terms and Conditions, 

are the terms and conditions upon which the Service detailed in this Annexure will be 

provided and that this Annexure is an Annexure for the purposes of the Gas Transportation 

Agreement (GTA) between the Service Provider and the Shipper. 

1 Annexure Execution Date 

Date  

2 Term 

Service Start Date   

Service End Date  

3 Parties 

Service Provider   

Shipper  

4 Type of Service 

Type of Service   

Priority  

5 Receipt Point and Delivery Point 

Receipt Point(s)   

Delivery Point(s)  

6 MDQ and MHQ 

MDQ   

MHQ  

7 Service Charges 

Tariff   
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Transportation Charge  

Unauthorised Overrun Charge Rate  

Imbalance Rate  

Imbalance Trade Charge Rate  

Unauthorised Operational Flow Order 

Overrun Charge Rate 
 

Shipper Specific Facility Charge  

Price Indexation 
 

Minimum Transportation Charge  

8 Service Provider’s Bank Account 

Nominated Bank Account  

9 Other 

Other Conditions  

10 Authorised Person and Details for Notices 

Service Provider 

Commercial Manager 

North Queensland Gas Pipeline Pty Ltd 

c/- Palisade Integrated Management 

Services 

Level 27, 140 William Street 

Melbourne VIC 3000 

Telephone number: (03) 9044 1123 

Email: notices@palisadeims.com.au 

Shipper 

[Position title] 

[Shipper name] 

[Shipper address] 

[Shipper telephone number] 
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[Shipper email] 
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